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Kids Help Phone 

http://www.kidshelpphone.ca 



Good2Talk 

http://www.good2talk.ca 



General Concepts 

● Human Services 
● Information & Referral 
 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://mtdeafblind.ruralinstitute.umt.edu/TechnicalAssistance.asp&ei=q9EGVYTGB8HdsASAgoGQCg&bvm=bv.88198703,d.cWc&psig=AFQjCNEumk5049FK6p8daCLxWngZhsIJxg&ust=1426596592820842


Human Services 
What is Human Services?  
 
● Service providers who meet human needs through focusing on prevention as well as 

remediation of problems, and maintaining a commitment to improving the overall quality of 
life of service populations.   

● These services usually consist of community, health, social and government related services. 
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Human Services Organizations 
Examples: 
 

Off-Campus:   Goodwill Industries – is an organization that provides job training, employment placement 
services and other community-based programs for people who have disabilities. 

 http://www.goodwill.on.ca/  
 

On-Campus:   Seneca College - With campuses across the Greater Toronto Area, Seneca offers degrees, 
diplomas and certificates renowned for their quality and respected by employers 

http://www.senecacollege.ca 
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Information and Referral Services 

What is Information and Referral (I&R)? 
 
● I&R is the branch of Library and Information Science that manages human service 

content for a target community 
http://www.airs.org/i4a/pages/index.cfm?pageid=3500 

● AIRS defines I&R as community information and referral provision that connects people 
with resources that can help them.  

● Community Information Centre (CIC) 
http://211canada.typepad.com/informontario/about_informontario/ 
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What is 211? 



Industry  Standards  

Source - www.businessdictionary.com/definition/industry-standard.html 
 



I & R Industry Standard Organization 

AIRS 

The Alliance of Information and Referral Systems is the 

professional membership association for community 

Information and Referral (I&R) and Information and 

Referral/Assistance (I&R/A) providers 
www.airs.org 

http://www.airs.org
http://www.airs.org


AIRS  

• Membership 

• Certification  

• Accreditation  

• Standards - Taxonomy 

• Resources and Supports 
 



AIRS/211 LA County Taxonomy  

Taxonomy for indexing and accessing human services resource 

databases. 

● Hierarchical System 

● Over 9,000 terms includes U.S. English, Canadian English 

and Canadian French 
www.211taxonomy.org 

http://www.211taxonomy.org
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Level 1 Taxonomy Terms 

 
B Basic Needs 
D Consumer Services 
F Criminal Justice and Legal Services 
H Education 
J Environment and Public Health/Safety 
L Health Care 
N Income Support and Employment 
P Individual and Family Life 
R Mental Health and Substance Abuse Services 
T Organizational/Community/International Services 
Y Target Populations 

 





Tax Term Game 

Service #1 
 
Programs that enable 
students who 
demonstrate financial 
need to obtain the 
financial assistance they 
require to meet their 
educational and living 
expenses while in 
school. 

Service #2 
 

Teams established on 

college and university 

campuses that prepares 

them to train as first 

responders following a 

major campus 

emergency 

Service #3 
 
Programs that offer 
therapeutic sessions to 
help two individuals 
who are having a 
problem with their 
interpersonal 
relationship identify and 
resolve their differences 
and improve their 
communication. 

➢ Student Financial 

Aid 

➢ Conjoint 

Counselling 

➢ Campus 

Emergency 

Response teams 



 

Building Records 



Data Quality 

Data quality consist of four items: 

o Accuracy 

o Completeness 

o Consistency 

o Timeliness 

 



Hierarchical Records 
  -  Parent/Child Relationship 

Agency 

Site Program 



Agency 
 
An agency can be incorporated, a division of government, or 
an unincorporated group that offers, for example, a food 
pantry or support group.  The agency is the main location of 
the resource where the administrative functions occur, 
where the organization’s director is generally housed and 
where it is licensed for business. 



Site 

Sites are the physical locations (sometimes called branches) 
from which clients can access programs that are provided by 
the agency.  An agency must have at least one site but can 
have several.  



Program 

A program record describes the types of assistance an 
agency delivers to its clients.  
Sometimes agencies will provide a group of services (some 
primary and some secondary) and organize them as a 
“program”.  



Answer 



Verification of Information 

 

• Canada Revenue Agency’s Charities Listing Database 
        http://www.cra-arc.gc.ca/chrts-gvng/lstngs/menu-eng.html 

• Record Verification 
 
 
 
 
 
 
 
 
 
 
 
http://www.cra-arc.gc.ca/chrts-gvng/lstngs/menu-eng.html 
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News and Online Research 

Colleges Ontario - Colleges Ontario is the advocacy and outreach association of Ontario’s 21 
Colleges of Applied Arts and Technology and three College Institutes of Technology and 
Advanced Learning.  

  

Ontario Ministry of Transportation, Colleges and Universities – lists all the publicly 
funded Colleges and Universities in Ontario. 
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Kids Help Phone database 

 
 
 
 
 
 
 
 
 
 
 



Kids Help Phone database – cont’d 

 
 
 
 
 
 
 
 
 
 
 



Who is a  Resource 
Coordinator? 



Resource Coordinator  
 

● Manages Human Service Information 
● Supportive role to information providers  
● Outreach and Continued Education 
● PASSION!  



Manages Human Service 
Information 
“The database includes resources that support the 

inquirer’s right to accurate, comprehensive and 
unbiased information…” 

AIRS Standards, Section II  



Group Discussion 

Can you think of a similar contract/position? 

 
 

 
 

❑Managing Resources 
❑Supportive Role 
❑Outreach 
❑What are you passionate about? 



Information Sources 



Attaining Resources 

 
• Decide on your focus 
• Gather your reliable sources 
• Develop search strategies 



Information Source Examples 

 
On Campus - Durham College Services for International Students 
http://www.durhamcollege.ca/info-for/international-students 

 

Off Campus - COAST Halton Mobile Support 
http://www.haltonpolice.ca/SPECIALIZEDUNITS/COAST/Pages/default.aspx 
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Program Site – On Campus 





Program Site – Off Campus 

 
 

 

 

 

 

 

 

 





Becoming a Resource  
Coordinator 



Job Description 

 

● Education and Knowledge 
● Experience 
● Responsibilities 
 



Soft Skills 

 

● Database Maintenance 
● Research 
● Classification & indexing 
 



Summary 

● Human Services and I&R 
● Defining Resource Coordinator 
● Industry Standards 
● Resources 
● Becoming a Resource Coordinator 

 



Conclusion 

• It is an industry that does exist 
• Need to check other sources such as Charity Village for jobs 
• You have the skills you need to do the job 



Questions?? 



Thanks for Attending 
 

Pam Casey, LIT, CTT+ 
Resource Coordinator 
Kids Help Phone 
pam.casey@kidshelpphone.ca 
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