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ED ITO R I A L 
TIllS issue of 

Nl!1LlSlei Ie r/ NOlII'CIIL's 
marks the completion 
of our 1990-91 p ub­
lishmg year, I thank 
all members w ho 
have provided com­
ments on the new 
forma t and especiaUy 
U10SC whu have 
contributed articles 
and inform ation for 
public~tion . 111e 
response has been 
most grati fying. 

"n le work of 
exchanging ideas and 
commu nicating with 
ou f colleagues is 
critical to our profes­
sional development. 
We can aU benefit if 
you will Sfu'lre your 
particular area of 
expertise "itl , lhe 
readers of Newsletlrr/ 
NOllvclles. Why not 
tell us abou t your 
workplace innova­
tions, CMf..'eT opporru-

nilies, specia I projects 
or researcl1? Use 
your newsletter to 
make those aU-im­
portant professional 
contacts. 

Volume 16, 
number 1 will appC<lf 
in October. Submis­
siolOti for publk<l tillO 

are d ue mid-ScptCOl­
ber. Have an enjoy­
able sum mer! 

LiHda Davis 
Editor 

INFOWAVE 
18th Annual CAL T /ABC C onfe renc e 

Hosted by the Toronto Area llbral}' T echmcians' ASSOCIatIon 
May 22·25, t 991 at the Ryerson Polylecl1nical lnstitule 

By now you'll have receIved 
y0t6 regisuallOn programme tor 
OAl T/ABO's 18th annual 
conlerence, 

Please use the fallowing 
guidelines 10 help yoo choose 
from our many wol1lsl1ops' 

I) PdI SOme11ung thai 
rola!es 10 your presenl )CO 
(BOR·fNG !) 

2) Choose a wor1<sI1op 
whocI1 is 01 Interest. 001 001 job· 
related (THATS BETTERI) 

3) Be nsky--jeam sarro­
Ih/ng new Choose somethIng 
way out in left field. You never 
know what you'll leam (TAKE. 
A-WALK·ON·THE·WILD· 
SIDE!) 

seE YOU IN TORONTO!!! 

"MEMBERS WORKING TOGETHER FOR A BETIER OALl/ABO" 

In conjunctiOf1 will1 lnfowsve '91 , tile OAl TIABO Board 01 
Oi/ectors and Execubve are 5pOI1sonng three meetings (to be held 
during the conference). 

Salurday, May 25th : 
Provincial & Regional Treasur­
ers Bleakfasl Meebng 
·Idea exdlange and planning 
sesslOf1 

Ad Hoc Committee on Pol.'ft:aI 
Awaffifluss Bmakfasl Mee,~'ng 
(Ron Cheney, dlair) 
. Update and planning session 

For more in tOf11la~Of1 contact: 

Sunday, May 26th: 
8!'BinsI0fTTllfl!J SessIon 
(Oulgomg and Incnming 
Executive and 8oa!d of 

Directors) 
-cpen to all OAL T/ABO 
merroers 

COME AND TALK TO US!I 

Rita Piazza (364-6244) or Pat Pelruga (593-521 1, x·2233) 

1990-1991 
OALT/ABO 
Executive 
511SQ H MOl'ley 
{lrTsil1t'." 
S r ..... '" ,~ mllllfHM { f rllt! 5hr'r,r/tll/ 
(flUJ'S,' ;11 1978"",1 Jl.Il~ !I\'I:'" tin 

OAO'/AU( J rIIr'ml"f'r 0; 111("4' 

SIt/drll /.it/lIS . SI!L' work:. ," Oil' 
C UUlllimr Sfmt. lflrd~ 
A"St:Il'lalimr\ I r,/r 'r/rwfitllJ C.'UlfL' 
l r'jrf'rt' .. Iu- ~71{"On"=.." 11/ I"f"f'r1rrj, 
mlll lf°r/m;ml ,. 'r. 'll l~ . Sri">!'" .rt~ 1 1 
rl j lfly_~ ,~·rr. y,I('X1I VII ft_~ , 'I'l rr I" rlrr' 
1I11'fd rr (", iI -;1,4' nYr"jJtly 111l,/ iJll 
firlld ,' Ih'rt Jl tr'ti (Llr Il rr M, .... tUJ(tIJ i ll 
11 t"'l'ul,Jr lmf'c,1 rrJllXlcm,· 

aetle C,we 
Vict'-Prrs;dcn f 
Oft Ie ,:'> II dtl/,o,/fillPwm'w erl 
oAt:r/ARO T/rr.~ I." 11(' r ,~ U"J/l 
yr:tJr t'~ (I IIIlCm N"/' rt( lirt! ~I PTra.'mLiill 
C'Xf{.-II'W..' ,,,,J Iwr //1",1 h T1JI n." 
V,U' P" .... 'r/J" ' L SUfu' ,l(m J lm/irrg 
{rpm Cmlj/tnmr Ct1n ':V JtI r971 , 
Ill't TI ~tr~ j' \ llt'r i • .,m.' /1(1. .. 1""('11 wil l. 
f " 'Jj/t'lJ tl/j'I, Ifll il '"f~ mularv 
!oidlj~ lk ltd". 1"; I rn'_~iIIr /y 

4"1trl.faV'''I';II Il l t/lr' -/Jt'/"'-41tt tilr, .U ,1I 
at ( ul'rot'I ,I High 'i(/wvl r$ut/f!ll0J 
Bc~.rll ttf EJlIlLill N1rr ', 

Dia/JIl DOl'tdalo r 
Sn ' rrl.,ry 
D I.l I IlfI ,_~ n ,'i\rtlliU'Ih- ll(S /I('n;1mt 
C ,II,):,' tm,1 '.'l lr,l,-, ~ 1 ill :>t'l lf'ml 
MmJf;M III ";IIUl lll'm t)rrIIJr;11 
11I(10r(' m l1i'ItJS 'it M tICJSI'III'f Ir,Ilrrr 
... 11,' fl ll ti'ldly r~idl~. Sill' i.~ 
('PUlllll",,11 HJ IlIt' litmml ill 111(' 

/IlII rt· ... Rtf" E.dlft l1lllJn Ct'P1ln', If 
nwr/ tJ/ ~ of N", /I'l'rlj Ctl1k~lI' . 

C/lrist i lle Dav!I 
Trc"Sl't'4"r 
IH 1 984./(N/lPrcj ll,~ UJ III" milf"rr ' ~ 
11 1C11 .sII!J~ , Cljj'iSlltll' )lnillrlllrCI' 
{Wilt St'jJI'OI CCNb-st' (I:;> n J,I,mry 
tn'lllllf~1H SillC't' /Ill' ~ Jj wlIt/ 'r [If 
r 9&'1, .~h,~ 'UI" bn-l1 1 1 111 1'm(I~d 101( 
lIl t' G1madfa', F,'d('1l" io" 'of 
I",J~'ld""1 Hu-.;'m~~ ", t1h~ 
Rt'!'t'tlr,-r, l.i/lmry Wltm .. he 's Jlt" 
fmwl ins mmfC'.'I . arTL~/m(" I!" out 
kIl.II'rkitr,-': wd/l hI" 1"' 'iltrllj f~ 

Mars/la Hunt 
PubhC' Rf/atious C(}<-ordl tHUor 
MJlNbi r_~ JII n'alll g,rml lllll l! rtf 
SlI('n.lmt Co"t'ge. 8 1111 b 
rr'lllrrrms far 11 st'O.I1Id 'erm ill Ira 
c.1t'tIl-I ' .'I IL'; Pub/I( RdMWJI:> CtJ­
Im/III{l1"r , Shr'Q /.~i" IrIi ill1 rt''8rl''r 
{rum MrMn'iJj'T U"'l'r~ify. fI "d 
Tl'l.lr b fb Il Littmr!/ Rt'SlJ!trus 

TtYh",riun {('r thl: Pt'l'l Boon! (If 
J.:JlIca llPJI . 



PRESIDENT'S COLUMN Notes&Nws 
During the J wou ld urge innovation. O ne of • The i lLtcmatill1l1ll • The them e of the 

past two years, I have OALT/ ABO mem- ti,e grea l ad vantages CO-IWM Report is a ]991 COLT conler-
had the p leasure of hers to continue to of attending a confer- bi-monthly newslet- cnce b "Yuu / COLT 

communicating with comm unicate wi th ence is the opportu- ter for the general ilnd the ALA: Plan -

you througJ, this the information nity to enh ance ou r 
reader interested in ning for the Future of 
the developmen ts Library Support 

colunm. It is sad to world iltlarge, knowledge and I t.lkin g p lace in the Staff." TI,e con fer-
realize tha t !his will through educating believe Samuel optical pubEshing ence w ill take place in 
be the last. However, those considering our Johnson provided an world of CD-ROM. Decatur, Georgia, 
I am happy to hand profession, and apt summary for all Two issues from /ulle 26-2'Jth. 
over to Bette Gore, through keeping in of us w hen he wrote, volu me one were on For details, cont,.1ct 
and wish her well touch wi th colleagues "knowledge is of the topic of CO- Bettye F. Smith, 
wi th the presidential in the fi eld . I was two kinds. We ROMs in libmnes (202) b62-6156 or 

d u ties she will Cle- p lcaSL->d to re-esta b- know a subject and arc ,wailnble in Victor Wilson, 

quire soon. !is h OALT / ABO's ourselves, or we bound volu me for Conference O , ,, ir, 

I have found tics wi th the Council know where we can 
$36. For more in for- P.O . Box 9S 1, 

working w ith my on Library / Media find information 
ma tion, contact Oxon H ill, Maryland 
Innotech, Inc., 2075(). 

peers to be both Technicians (COL n, upon it." 110 Si lver Slar Blvd ., 
interesting anu cn- thm ugh their p resi- [n clo~ i ng., let Unit 107, • Some 01 the WJn-

lightening., as weU as den t Bettye F. Smith. me lake this opportu- Scarborough, O ntario n('rs of the 1990 
challenging . One Hopefully we can nity to express my M1V 51\2. GovenlOr General's 
issue w hich has continue to excl1ilnge sincere thanks for Fax: 416-321-0095. Li terary Awards are: 

become very evident information and "good tea m work" to Nino Ri=, LiIJt'S of tIlL' 

to me is our constant m ain tain awareness the Board of Direc- • COLT was founded Sail/t,:; Stephen 

d ri ve to "prove" our of mu tual interests. tors ilnd my feUow 
in 1967 " ... as an Clarkson & Christina 
intermltiofl<1l organi- McCall, Trurlmll 1111.1 

profe;;sionalism. ] hope to see Executive members. ziltion of and for Dllr Tim,,,; Mid1"c1 
Wlul t is i.ntriguing, is n1il11y of you at this A heinty "best support s ta ff who Bedard, r~'limlrk; 
the fact that we year's con ference WIshes" for a U your work in and care Paul Morin, Til,' 
constantly need to Infowave '91 I find future endeavours. I abou t libraries, m e- Orl,llIIlI Bf~f. The 
prove this, not to the them e of "Com- never could have dia and infonnation ilwards <lre worth 
others, but to our- muniC<1 tion ,md done it all without cen ters ... " Personal $10,000 each , 

selves. Confidence in Tt'Chnology" to be youl memberships are 

oneself a Iso a pp li l'S to wry pertinent to 25.00. ConlL1ct • H.W. Wilson Com-

one's profes.~ion- todny'B w()fking life. Ru th Tolbert, pany has mm ollllced 
Cenh'a l Ind iana that 17 Wil,;on 

believe ini l and No mailer where we ALSA, databases, includint;" 
other~ wi ll ll~erve are, som e ilspect of 1100 W. 42nd Street, Rmd",',' Guid,' f<) 
your "p rofessional - new technology is #305, reriodiml Litemtun', 
ism" as an iru, ate part evident. Our own Indianapolis, lndi.ula nrc now ava ilable 
of your a ttitude. newsletter k, a prime 4fi208. through BRS/ OnSi te 
Why do we fuld tllis eXilm ple of what C<ln Sincerely il nd BRS Search 
so difficu lt to do, be acllieved w ith SUSill1 Morley ServIce product lines. 

when others already desktop pubhshing, a President, BRS currently offers 

see this q uali ty i.n us? relatively recenl OALT/ABO more thall 150 
da tabases. 

Georgian Caledon East All on 5.o"lturdays with Some students also 
Public 

[our graduilted on the some two week Ir.lvcl long d istnnces Relations 
College Dean's List. TIlere intensive m urses to attend dilS,~CS, no 

have now been eight given in the summer. e,)sy fe,lt in the Update 
Convocabon !V"duil te~ from the This meilns tlla t for snowbelt d uring 

program. tJle past 5 to 8 yea rs, winter. ll, b is d t-di- ror lilt' i"~wwt1lil )lJ tlf 
lHl'mtJt'I'"!-. I frm'c /lrcil 

Now <I ll of this these h'Taduil tt'S have ca tion! IlJt 'rkjo.': Ilj/ til.' fpJl. '1PWs : 
On February may not seem unu- given up most of So to a II tl1l' -pr" I,rcm rnlf" '" Kil (w 

9, 1991, I had the sual to m ost uf you, theI r wL'Ckends and Ltbrary Technician 
fOlrjUPlclioJ/ millr VU/t"rlf 

t'II rk,' [< I.i: 1l.'.'1/'·'1 (n'l/I 
honour of attending bu llo Hurnnia Rl .... two weeks of SUJll- gr.tduates imd fu ture MrM""lfT UII"" ",I 'I) 

the winter convoca- gionul Bmnch and m er vaca tion to graduates of Gcor-
'"fi jrt1j' .;hJ,~ml (4", ml r 

11('- lkrlrnrk' H'/"elr lJromol,~ 
tion of Georgian members of tlw attend classes. In giiln College, CON- i,/m1nt lc 'dmjci(m~ 

College, Barrie Cam- profession III this some cases, they have GRA TULA nONS! -,,;'/JI1nll J''''''lPn/jj 'lri11 
r""I~·r,"/. {lor 0 1l1.T/1I110 

pus. Gale Moreau arm, th is is qu ite an also uso:.->d their week- Your dcdiCiltiOn iJnd -ilr,mii:.w, It WPlk .'>f ~, /, 

and I watched as four accomplis hment as day evenings to enthusiasm do us All gffll1l' f," IIr l s. , i /lkll/~ f(. 

more Ltbrary Teclmi- the Georgian Cullege attain elective credits. proud and [ am St.1 re 
.i.-.<,S" /I """ (lIlI.T/ABO 
I I1 ~ffr (rn/j trI/lj ,,'smJ W IU /1[" 

cians received their program is an unu- As most of the stu- you wi ll continue to rmd~/1H ~l"/j/l '''' /lr 'r ' 

diplom as. The sual program . llle dents in the program show this level of 
-.';'/ I('llkllIg f,) i'rlnllll ~ 

( tJII" "-!( , t: l fb.';l' . .;. ,,IJe)l d ;(lIning 

graduates were L'Ompletc progrum i:; arc already em ployed commitment in your OAi.TIA IJO dud Ii,,' 

Wilda Allen, only of£cn.'J through in libraries, this hilS work as Libmry dlfm~lH~ ru1i' tlf tht' hhl1r ll 
li'd1t,icir", . 

Flesherton; Betty the School of Con- fL'quircd constan t Technicians. Mtlrsltn HI/ul 

Scars, Lakefield; ti nuoub Learning. juggling of work Public Rt'll1tiolls 
Conrdil", lor 

Olive Vousen , There is no ful l-ti me schedules, not to 
Orangeville; and day program avail- m ention fil milyand Pat Henry 
Anne Whitaker, able. Classes are held social mmmitmen ts. Hl/rOllia ( 2 I ) 



FromB G. 
Cnn~r'lt\ II 'lll{m_"i 

to VllU III purs llin~ il nL'W 
loo~ tnr our nl·w~lctler. 
Finally \\I t ' h.'l \'l' tl pn.lL~ 
c;ionJl ll~}okin~ nc\'\.' ... Il~ tt l'r 
ind ica tive ()f {)lIr (l s..':; l~ill · 
110n_ Tht., l.lytlul and 
torm il l ~lrL' il'l.)~t tlltTlK-
LJ vc. ThaH (... YUII for ~ 
Ml p~rb iob . . 

I nlli",' e ll/llp/It'1I 
(lIuroJl ;n) 

Bu_, 911 
J28 Dogw ood Homl 

Qlla/k lflTl Brarll, B.C 
vn'~ 2TO 

Workplace 
LTGroup 

nw OALT / ABO 
1ll'\·\ 's tl' ltl'1 LC, tu ht! 
l"t'Ulgr.Hu lal t.'t1 on il"i 
1,1VUlH ilnd lhl' m."\.\':-;. 
pllbl l,hl-d. 10m mll'T­
l'~t{~ in hl'l1ri llg from llny 
nwmlx'r Whl) b elC.Hl !-}.," tu oil 

work-pbl1." Ubrarv • 
rl"l."hll ir L.""ln ~rLlUp 50m~ 
LIUL''iolions thel l 1 h(1v~ fl R l: 

whnl b the Rnlup's 
mm,dale; how docs j t 
t 'pt.~rnk; c1rn.i Whill 
l!lllplllyc,'r support i", 
p"'ViJl~! . 

Eli:nllrtll Mnrl mlrtll 
(fA L7;A) 

R r/(' '-SOJl Po /l/ l t'(/l lIifal 
. . /lls titllte 

,'lSI! Victoria Street 
'l urulllulOutario 

M5lJ 2K3 

Voodoo 
Virus?? 

RL'Ct'llUy two 
pJ'tlblL'ms h(lVl' 'Su rfaced 
(1 ' the Health Sc.~k n Cl"S 
J jbr.l~' of Mohowk 
Colk'll'" 011~" th~ 
incn..-,lSlngly Common 
compu t~r VinlS whkh we 
hf'lve laken ~t('ps W 
o\r(,~r('(lml'_ Thr..' n tlll' r 
difficulty" " ' ilh our VI IS 
vidl1utapes and IIlVlll vt·~ 
thl' l,ictu"" drnpplllA <lll t 
every fcw 5Cc(lnd ~, t)r 
bt~ing ('(lvc rl'd w ith a 2 
inch bnnd uf inh.~rfi.'r(·nce 
"d uch l"i nut ,"<lrn.'c tcd by 
L1K' trackin); button. Our 
t) \' and dt'clrnlllcs 
ll'chnicifl llS Imvl· \X'\.'n 
lln~bll' ttl !~(l l vt!' the 
problem despi le r (lIlsid­
llr" blc tL~lil1g, Hj'~ 
.1nVt lllC L'I'C l'nC(lU l l lt..')'LitJ 
Ihis pmblcm i1 nd do YOU 

h;Wl ' illlV id t.~jlS lor 11 

Mliuti0l1' 
U =A/{/ .... ' 
(Lo/talliti) 

f1"IIIt" Sci, "ces Uurll/,y 
f'loltn lUk Co/lJ'ge 

1J~ rrm,"" Alle., W. 
HI~uu1t(m, Ontario 

L$N .1T2 

AROUND 

n,; .. ,'tlf ttmll rllr4jmf ~ 

rnll!t·"" .,h,ul m"I'hll:':~ ,,,,,1 
~/I(~ loll n'l'IJf ~ " j ll lll"" Jn( 1.' 1/ 

"'gi, ll,,,/ " fllll\ 'If '~ ~ lt (M I I IA IH ! 
I·IM ... • fl lnl1 JJ"11 111/ n-,,\I" '1rI1 
Wfl'I1111ttlllJ I JII I/'l . , fU II, (I " 

f'II ,In' ,,,,/11,( jaWI' 

Halton-Peel 
June 1991 
R~nquct 

-..ictails to be 
ann!)u nced 

Cmrt.rr t Person: 
Su=rmm' Orltmdn 
(416) 452-02 n 
(-HIi) 84lJ-212IJ (work) 

Lohania 
Contact Person: 
Lr, A Id,,' II 
(416) J89-7 8N 
(416) 575-2.508 (work) 

Ottawa 
COIlIact Person: 
S,,~all Hourt/eml 
(61.3) 722-20Ul 
(613) 995-0J n (work) 

Ryerson 
Polytechnical 
Institute 
LIbraI}' 
Technicians 
Group 

In May. tech­
niciaJ15 from all 
regions of Ontario 
wi ll be ilttending the 
1991 a mference in 
Toronto, bascd al 
Ryerson Poly­
tL'Ch nical lnsti tu tc 
(RPJ.). 

Huronia 
April 28, 19'1l 
Execu tive Meeting 
- 1 :()O p.m. 

Fall 1991 
Genera l Ml.'CtinK & 
Workshop 
-details to be ,111-

nounced 

Early Oecember 1991 
AnnUl'l l Chrisbnas 
Pot Luck Sup per 
-a l the home of Judy 
Koeni~ in 
Collingwood 

Couluri P,,'rsml.-
PM Hellrl, 
(705) 72S· 34BO 
(m.» 7211-1221 r1'I-."J 
(morl/ulgs) 

TALTA 
May 22-25,1991 
18th Annual COl1f~r-
CI\CC lNFOW A VE 

Cntltilcf PrrsOlI: 
f.indtl Yarel'1Ilfl 
(H6) 259-(/480 

R.P.r. grilnts 
undergradua te de­
~~ in thirty-fouT 
progr;) m" each yca r. 
A ~ta ff of morc than 
110 look a Iter its li­
bm ry, houSl->d on 
eight Roors. 

A year ago, 
thc library ledu))­
cians and other grade 
~ levcllibrary person­
nel formed an in­
house group whose 
dims include ex­
changing ideas, 
sharing experi{'l1ces 
ill problcm-solving, 
ilnd building an 
"il wilreness of the 
pa raprofessional 
dlaractcr of the 

GIONS 

ThunderBay 
COlltilct Pe.rsoll.' 
taRea Mood'i 
18(7) .145-9(Js:J 
(8(17) 34-1-3481 (work) 

SudbUly 
April 13, 1991 
Workshop 
-Eileen Goltz will 
presen t a session on 
governm ent d oC1.'-
ments a t Lauren tian 
UniverSity 
(DesJl1 il rn i~ Library) 
fTOm 10:00 a.m . un til 
noon 

Colttact P",so,, ; 
PnukHc Burton 
(705) .5611-1788 
(70.1) 675-JOUi .\'-13 

Librnry Technician 
position." At peri­
odic meetings. w e 
highlight and discuss 
news from T ALTA. 

This IS a 
l mlqtlC program me 
which the technicians 
find helpful in carry­
ing out thetr jobs. 

We invite all 
deleg~tes il t lile 

conference to tour the 
libmry a nd visit the 
staff of R.P.I, 

rlizabetlr MLlcLallrill 
TALTA 

--

'Th" Soul of 
l )n)fL'S..~ion,l l i.."m n RelY/ jl 
Iltrllk /,'/1..,. N"vc'l1 lber / 
r).",mbl'r I'J<)O) 

For tll,l llV y<..' i'tTS. 

hbr,1ry tl'chnil"l.1l1s have 
ilI),TUl'c..llhd r i'pruh..~ 
-..; iUI"I,al'l Sftl lUs. with 
librnri" n •. Thi, briei (~ 
pflgc) i~.,ul:' l lf [h~ ROY,l l 
H .. lnkl.!t ItUuH)~rn ph 
'-"'1'1"" "" tl", d d lnitin l1 (If 
., prnicsSlo n.l l (1 ~ bL~in~ 

i· •.. OnJ;., w het bchilVL->S 

profL'OS"<lIOnaUv. Iw t 
I H~CL"'bSC., 1 ily o n l' \\'hn l1;lS 
bt..'t.'n i.:..'rt ifi[i(J by i.1 

Ik "" I1<.;inp; bod v" 
'Th~ RA'.lft ll B,mA 

~.., ·tlt'r i., ;wil ililble 11\ 

Fr~Jlch or Englbh, In. ... • of 
Ch.1f).;l'. by ctll1 lacling 
your lncil l h1llnch ( I f tbe 
Royn l B.11lk. 

Ml"QUl llnn. Colin 
M. " Imai\~ ,lnd Empire­
th!..' LJbrtlri,m as J.!(lvo111~ 

tlf'lnarv." HU:;;f1t'S:' /lPnl 
I-ill{ll/(f' n i"j!isioll Hull..,'-". 
<W11l1.' r I<J<) I) p.h 

TIm, I1rliLl l! la kl'~ 
.1 hard look at lh L' lInJ:l~e 

ur ~x.'(1pll! who milnnge 
h br.1ril~ (tnd utfers ,., ",all 
tu aml.."i" tu ov~n .. "u llll! t.he 
negtl hv(.· s tereotypes TI)C 
tlllLhor d LSCUSSl'S the 
iJnpl; c4.1~jnll~ of f<l ili ng In 
i1uurc... ....... thl' ~ituil tu.m t1nd 
emphl1~ic;cs Ull' im por~ 

joJ l1ct't )f pHwing \ltIr 

ulJn pctcnce ~s pn,bll'1ll 
sulve rs il I,d solution 
tindel'S 

WtIbUnl , Man o n_ 
"CO I{OMs In Llbrancs." 
TIr(~ Inh'nrnlfwflll CD· 
[{OM /1.", "rl. (June 1 WIll 

Thl' il uthor 
dL"".-ribt..., how C D- ROM 
has bQ\.'Om~ tl n InJi.,. .. pt.·n­
~ilb l (' IC(1chmg lnul in Ul~ 
Lihr,uy Tcchniqul'S 
Progrnm at Sherid.:tn 
Colll'Ac. Sllilients us..' 
CD-ROM to d ovel"p 
their skills In un line 
S(.\lfChing. indexmg. and 
ca t"lol·;uinl\ ,md classifi · 
ca tion. In,mlction il1 Co. 
ROM i< "l"O offered as 
p<l rl of n poot-dipllJmn 
Infomlation Technology 
Certi fiCl.h~' COl.l rse a t 
Sheri""n. 



In Praise of LIbrary Technk;ians 
Library tech- CATSS worksta tion (with the help of team member has 

nicians aTe a mystery. were embrared with AACR2, of course). assisted in wri ting 
Everyone knows enthusinsm and in nu Expert cata- sp..'Cific procedures or 
whata libranaIl is but time, our team was loguing is on ly one ediling and testing 
what does a library seardUng an d editing hil lf of their expmd- those written by 
technician do? Of in U\e MARC formal. ing job however. The others. 
course, thoS(' of us They developL'd their other ha lf is compu- Although the 
w ho are library own MARC ter sys tems support. leam work<; hard, i t 
technicians know we worksheet for origi- In urder to im pIe- often feels more like 
do everythmg from nal cataloguing and ment the new DYNIX it is scrambling to 
shelving books to basica lly taught sy~tL'm, the team had keep up wi th soft-
n llmmg individual U1ernselvcs about to leilrn about a -eat- ware upgrades and 
corpora te libraries. I MARC coding. ing cable ends, organ- rn<ln ges in hardware. 
would like to high- Through a series of izing a patdl panel. There i~ a constant 
light a team of fO ll r workshop", the supporting new on- need to build a theo-
library teclmlCians I technicians discussed line public access retical understand ing 
work with al Oakville tbe fields ant! made temlinals, running baS<..>d on the nbili ty to 
Public Ltb ralY who dL'ci~"ions about thL' circulation reports in visualize configura-
have d ispla yed a level of detail re- a new software tions of workst.lti(lll!', 
grea t variety of skills quirc.-d . At thi" pOin t, environment and telecolUmunications 
and are a fine exam- OUf libr<lry didn' t trouble shooting new and the central sys-
pie of th e wealth of even have a MARC workstatl()l1 configu- tern itself. Also im-
talent hidden behind database, but by the fa tions. For example, portant are the con-
ilie scenes of success- time we d id, the team we now have il cepls of da tabases, 
fu l information members WCfe cx- bookmobile on the indexing anti how 
services. pcrl'. on the ncccs- road that uses a DYN IX softwar.~ 

1 n thL' sp ilce o f s<\ ry rL'cord structure portable TEI..xON works. AD other staff 
18 months, these for IhrL'C fomlats . unit for circu la tion expect Ulern to pro-
team members have The whole and then d umps vide explanations for 
devclop<..-..:l frum pa rt- process of en larging transactions th rough the many elusive 
time d,l ta entry clerks the rt) IL~ of these il branch terminal. problems U1at a.rise 
to full-tim e catalogu- emploYl'CS was <1 Iso An inol'ase in the every day. 
ers and compu ter facil itatL>d through bi- nu mber of micro- It is at this 
systems assist1l\l~. weekly Cilta loguing computer poin t tha t the two 
Last spring they were meeting~. Anyone w(lrkst[\ ti ()n~ used as pil rts of the jobs com e 
enlering data from could con tri bute to terminals presents tobcthc!". Cataiogu-
catalogue cards inlo the agenda and items another set of p rob- ing work provides a 
Ule database in nOl1- included clarifimtion ICIll.S. comprehensive 
MARC fomla!. If of local ca taloguing Tr.ulling fo r understanding of our 
Uley were lucky Uley policy, concerns systems su pport is database and systems 
could catalogue some a bou l nu r role in done as a team alld is work gives the total 
entertainment videos supporting public ongoing. We share piclure, making the 
and proVide scilrrn- service staff, and sol Uti01l.S through a f,rroup illV,lluable as a 
ing service [or the establishing COllsist- trouble log and at resource 10 public 
catalogu CT on REF- enl cataloguing informal rnt'etings. service staff. for 
CA TSS. TIleir en- practice. It was not When there is an flexibili ty and team 
i1anCL'Ci capabilities unusual for one of opportunity to dem- work, these four 
and growing confi- the team to bring Ol1srrate anunfamil- women are a fine 
dencc soon led to a actual examples o f iar p rocedure, sud, as exam pIe of what 
greater [()le in ofigi- UTLAS copy Of a box restartin g the system library leclmicians 
nal cata loguing for o f cassettes tilat were after a power failu re, <Ire capable of accom-
print and non-print causing confusion. al] available staff are plishing. 
rna teriills . We shared examples pulled in to observe. 

New to(Jls am1 rmched a m n- We keep a procedure Jalll' Parker 
such ilS th ,CD sensu~ d~ a tean1 manual <l1\d earn Ha/toll-Ped 

r. -------------------------------------~ 

Change of Member /nformationiFormu/aire de changement de donnees I 
I 
1 l'. ' Hi\ t'l~f M~, t'lth, " .. _____ _________ _ 

I t\"1fJ\ Ju ,"d'nt'I\' 

I N,ullt"Ffllm _______ ________ _ 

I N "ClH1\' 

I l lulft\ '\~IJn"!>' 1 ______________ _ 

I Ad Il.· .... l, d l1lllk.'l:l l 

RC')!i \ '!l . 

c;,, ~ IIl1n n·~I' IH,. l.· 

rl l ___________ _________ , , 
W.IlIo.AIMtI .... ' _______________ _ 

A.I,,· ....... · \'>Un".11I 

I 
I thTfnl rdt'ph" rk', WI lT" ft"!'Thi" lI'/ __ ----

1 d<'J'N'"'-' d(1'""C' lk '1 l'!'l'ht1nt' 't>Uf\."i.IU 

: I"'", ",;n"{",,,.---------- - ------

I 1'It.'<I",c ,:omv1dl' .tl'kt m.l,1 III Mcrnb"r_h.p Ch;lt i rpll:'~on . ()AlTIA80, 1',0, Doll. b82, a.llkvlll~ Onla.rio, lhJ SCI 
V.'uilll'" h' rnrrt r( ~' (\lmmL, irr l' . I", ',1irr pilr .. cllIr il l,l: Pn:sicill'l1tl", COmitl' d'ad h~iun, Oi\.LTJA. 80 , c.P, 6Sz. Oakvil te (On.olrio) L6J SCI . L _ ______ _ _______ _ ____________ ___ _ _____ ~ 

~ 

Executive 
andBoard 
Expenses 

III /11'/ 11 {t"" 
ll~\'k~, 1/>' ",ill agll;" I., 
St'(t J'dlJ'''~ fiJr l lr.l/IIIl1Ctt'T;\ 

wlltl an' U'illi,,~ 10 dn1fJ!t· 
tlU'mst'iTlt.':' to 111<' rrlll ll ;ng (J . 

OIlLT/IIBO. TiI",,-' 
""1/1,,,111111, 11'111 II<' "<"qulIl'd 
,,, sill' (/ In'S" I"'" ",II/[';r 
liI,,{' /o tI", /(lurk OIlLT/ 
1\110 (""';", {llil "" 1"}",/f,'f 
wtr PlII'W/It'i":', Tllf'll r/w..;IIJt' 
nmm'illt~1 . 1\ ' n/JI,,'lo Pltt,!11 

jft'wlliru'-:; Jlml (lfel', ,1 
lL':-./J{I/u";iJJhty. A:; fl 'lPW 

U/c·rlt/ l(·r .... llr('H arl' tJb/I:,\t'f t In 
nmwrJ/wmft' IPWrl1rl'ir 
reg/am; mrd 01111" Pl1j 'mhL·rs· 
IIf tJII' i':\Tf llht""J w/rilt' 
mrTlliHS .)IIJ ,/rllit'S ill t1 

,m '/(~'fi;OIlnlllltl'lj1t·, 
Drrer/llt ,..; find CXf'fItJU \t' 

mt'ml't'rs ",11. ... 1 Ut'h l 'llrk rwd 
.. hare tltJ';r l ·xl't'rti.~· with 
Ih r' giljJl(,f IrIft'liug til(' ""vis 
v{ members t1I11111WklHS 
OIlLT/IIBO tI,{' 1"<1 " . ' 
hm."(' t't'er IJt'I'II . 

T"l~lt· is 1'1'i'S('uIlJf 
a IJWl\~ 014 III tllt'lfr(n'ilrrfJ;1 
'L~~ 'I Io) !ta! , . ""'',' "I.I{(IIII" 
rqm'x'lltnli11C'."· olll --tJf-

"~" <"I e,'I""""-' cm,'ml 
[rmll n'giOllnl nr 1'rt'll1illflnl 
til/uk Slim,' (1'11,,· «'o>1/1(Jck 
I'L'fr irtf'd jlll7Clflrd/j '.nn"il,., 
mcctiI1S,,. L'> JIIIJilIlrJlIml ~h' to 
/lli' I""I'",,,I. MnrrY """lIli, 
,1/('1111'/115 I"illg III<' 
" fpli~ '(r/t'llt of I)n'rtirrall~ 
W/;'I.~ 11{(,1II",'I"" IIlI!! 
miSi '.~. Beicln' ~uP."fribi",~ '0 
IIri,tr ..;rlrcl(J, "I rJj(m ,~/tl , 
Ilm,,',,'r, 11''''rtll/n 11101 
ymrr i3tlrlrtl tlml Pml'iJl L"lnJ 
I :xc'Cutin' lIwmi1rrs do uol 
['(1", '1 sn'nry fi,r tht';r work. 
Huirll'IP !,.'/lt'HSt'S. ~mrll as 
m(ljl/~. ww~f lh' ('(}t ~'n'(l 
din'rlJy fnwr tJu'irtli( 11 1 
I, '",,"nl fll l/ris. 

Filldurilllly. ~/0ltr 
fl'rr( ':tt'IlIIlIIlI('S' pliSilt JUI ,'" 

im/lmt' 't f II grmt dt'ill (rHm 
JJIC' rln '/-~ wilt", t'PI.''!1 n.'Il' In 
atteud fllt'St' ItIl't'liuSS rami' 
{nJIIl llu'lr m l tJj })c)(:kl·/:i. 
rurther n'durill:': tlu,;r rlJ ..... 1s 
alllris lhllt' mnyt'lIfOllfflSt' 
Jrl>sr IllCt-S and 1Ih.'(/~ OfJ lilt! 
1-k1tmf mill Pnmilldal 
FTt'Cllfhlf', W«, ('(/PI nnl (IIr/v 
IlIokr II",;,. jo~s n loll ,VI, ;",. . 
lIul .iJlmp tlu'", our I1I 'strr'fUl-
fi j'PPl .Il"i wt'll , 

Bette Gm" 
S,u/bury 

lob Utl;SOIl Co"ttICl s 

11"11,111-(>," 1; 
GiSr'iH S'l1ith~m 
(416 ) 279-9973 
H'tnJ//;.: fllrlv K"'II;,~ 
(71)5) 4+/-1IJ76 
r P1,ml;ll .' Domin f o .. ".;.s1I1I1 
(519) 6f,/l-71!1.l 
Ollm ... : D<1II;"'I<' 1I111{'/ 
(1) 13) <198·141.'l9 1",) 
Sl1dl'"rij. Liuda DmJls 
1711;;) Sb6-'cnN 
TIllIuda Bill;: !m/ft..' TI )rltlll 
ISU7) .)'/5-.'ii~J8 . 
T li LT 1\ : em,.,. 1.1./1,.,.> 
1-1161 139-!i1Hb 

( 4 I ) 




