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Nouvelles welcomes 
readers back for a 
new publication year. 
This issue summa
rizes the Exploration 
'92 conference which 
took place in 
Sudbury in May. 
Over 100 delegates 
ga thered for profes
sional development, 
to share ideas and to 
make new can t-acts. 
We even enjoyed 
some great weather 

A one-day 
1991 Census Work
shop, specifically 
designed forlibrary 
staff, will be pre
sented November 24, 
1992 and again on 
February 23, 1993. 
The workshop has 
been developed for 
the Ontario area and 
will be presented in 
Toronto. 

Topics to be 
covered include an 
overview of the 

(noteworthy in an 
otherwise cool, wet 
summer.) 

TIus year 1 
want to welcome 
Elo"abeth Maclaurin 
and Brady Leyser to 
the editorial team. 
Each will have a part 
in putting together 
the copy for the next 
two issues of tllis 
publication. Our goal 
in establishing this 
production team is to 
share the workload, 

to incorporate new 
ideas, and to main
tain a professiona l 
look for OALT I 
ABO's official voice. 

I look forward 
to working w ith this 
corrunittee and we 
welcome your com
ments and letters. 
Please submit copy 
for the next issue by 
December 4, 1992. 

Uncia Davis 
Edifar 

Census Workshops 
questions asked, the 
kinds of data prod
ucts available, Census 
geography, and 
issues related to the 
use of Census data 
over time. Costs for 
the workshop and 
the Census workbook 
are $125.00 +CST. 
The workshop can 
also be presented at 
your institution for a 
flat rate. 

To obtain an 
invitation, please 

send your name, 
phone llUIIlber and 
library address to: 

AdvisOry Services 
Statistics Canada 
25 St. Clair A venue E. 
Toronto, Ontario 
M4T1M4 

Fax (416)973-7475 

or call Sandra 
Mclntyreal 
(416) 973-1402. 

1992-1993 
OALT/ABO 
Executive 
Brit, Gore 
Prr-sident 
A OunbmjH Co/ltgt grodJilUl:, 
Befit JJill btl-Il fill Ilt"fbt Ttltmbtro{ 
OALI'/ABO for 1n.".V Y"'''' 51" 
nus I2Lwmrrtpliltd ht, BA and u 
roun;r irr curruersntwmd Fmlch . 
Bent IS pYtSOtrly emplaytd Q.'i tit.!! 
Re/trlP1ct TedmirJQll at the 
SI.Idl'1uy B041,d rtf fti"('Qt '(J" ·.~ 
Mallia COIIf'f!. 

Su zan"e O rla ndo 
Via·Pttsidml 
Sr/UJII1I(" i5 tJ gmalUlte. of Sh~ridall 
Colltgf (HId 1tu)S/ rlt."t'lItiy f'erwa 
as Dm'Ctor for /llT Halton·Prd 
Rt?gNlmrl Brrmdlu{OALTIItBO. 
Sire !IDrls f<",11< Pttl BOON of 
EnHC/lfion as a Llhrory 
Autml1lltiQJJ Tl!thrr~itl.1J 
lrollb/esllootmg UTLAS dawoose 
Ifull !iOfI!WIl' prabimt.!>. co~ 
onfirmlmg hardware n:pnirs, and 
UulmJlflfil'lS nt'W s.tltoolllbr~rits I'lS 

fllI'yope?!. 

William Land 
SUttto.ry 
HilI is 0 Cam/maN CoUtst 
,\'lTu/IJ.:r11!' nrm on aditJe $lUlb"ry 
8m))'"c" nrr.mber. havmg roiled 
Apl"OpclS for II-IE ~I htJfJ year.;. 
He ll'ort.tJ Rllibrllr1es ", fJUoi 
Laho before ;otlfltlg fIlE Mjn~iry of 
Cnrr~iotl(ll Serv/ct'5 Staff Ubnlry 
,n Norlh &ty rtf 19'90, Bill ru.su 
coll~15 jUW'I1IIt' serk~ books (md 
Utrlld for a c:oIloctur.:;· dllb. 

Theresa Kf!mledy 
TreQsllf'er 
The.,.-csa llo lds a B.A. from the 
Umt't'fsdyO! We'sttm OJllnrio 
Ql ld a ubrory TroUlJeIll rJ dlplDm/J 
/Tom ulkeJlt'rid Uniutlsify. 5ht. is 
currt.ntly the AS:'>r.. .. tl'mt LibrrlrJnn 
ut WelT ond Foulds, /I Toroma law 
linn.. Thm.'_-1'1 "Iso doa; annm.wnity 
vol!mtet:' work (J/ld Jj D/llldr!1e 

memba of 1I1~ TC1ronto l\~iatlDlI 
"11Bw Libmno IT A11.). 

Marsha Hun' 
Public &l(;ticJIIs CO-o ramall,,' 
Mnrslra is oock for htl' {crurlh I2ml 
finI111".rrcufu.oe fum. Sill' t51T 
8rQdrulfe Of Shftidim Q)t1t.~e mId 
McMAster Umt'tT$1fy JIM IS O,e 
chairperson JOI" II" J9~4 OALT/ 
ABO am[trt:lfcz spoJl!iori!rl Uy thr 
J-ialtrJf-Pr.d RegmrmI 8ram;Jj . 
Mnrsha Ii tml,toynl M II Uhmry 
RC"5Cl'u r(:~ T«hmnan fit j ilt' f.A. 
T Ufflt-'" ProftsSi(mal Ubmry (Peel 
lkN'rd of fdIlC6rirm). 



PRESIDENT'S COLUMN 
It is with great To ease pres- als at the same time 

honour that I return sure on the treasurer, as the change of 
as your president for OALT / ABO's fiscaJ command. 
a second term with a year will now run Delegates 
strong team fOrming from April 1 to expressed concern at 
OALT/ ABO's back- March 31 . This will the ABM regarding 
bone for the coming allow addi tiork.1 time the fulfilment of 
year. It will be a for the financial committee responsi-
pleasure to work review and printing bilmes. Therefore, 
with and learn from of the annual reports this year' 5 adminis-
all members of this to be completed for tration will focus on 
year'sadministratio~ the ABM. Addition- having the three 

Besides the ally, we are request- existing committees 
ejections held at our ing that all regions complete their man-
1992 almual business adopt a common dates. Full committee 
meeting (sec the membership year of reports and recom-
executive biographies October 1 to Septem- mendations will be 
on page]) matters of ber 30. This change presented to mem-
note include the will enhance mem- bers at the 1993 ABM. 
constitutional bership value for a I wish all a 
changes and in- number of our men1- productive and 
creased emphasis on bers, as well as avoid satisfying year, where 
committee tasks and the year-end paper- RESULTS count! 
timetables. work rush of renew- BeiteGore 

Staking Claims at Explorations '92 
The 19th New technol- materials was the 

annual OAL T / ABO ogy remained a focus of a practical 
conference, held in popular topic this session on creating 
Sudbury May 27-30, year and delegates user guides [or pa-
provided several responded enthusias- trons. Well-written, 
gems for delegates in ticall y to sessions on concise materials are 
searm of valuable CD-ROM, Inmagic, valuable tools to help 
professional develop- and Do-It-YourseU patrons develop 
ment programs. In Library Automation independent research 
all, 22 workshops (GENCAT, Eloquent skills 
covered topics from Libranan) Other relevant 
desktop publishing to In a catalogu- presentations in-
changing careers. ing workshop, co- cluded copyright, 

Liz Bailey of sponsored by the human rights legisla-
McMaster University Sudbury Board of tion, special-needs 
gave a comprehen- Education, Jean students in academic 
sive training session Weills examined the libraries, and 
on using the new major changes to fundraising. The 
''Difficult Situations AACR2 and DOC. conference program 
in Libraries" kit Other specialized also included tours of 
w him she co- sessions included the IN. Desmarais 
authored with cataloguing of French Library at Laurentian 
Valerie Park. TIle kit, language non-book University, the 
available from materials, building a Carrefour 
OAL T / ABO (525.00), genealogy collection, francophone de 
is designed to help making effective use Sudbury, and the 
library staff cope with of Census materials, Centre franco-
a variety of patron and storytelling for ontarien de folklore. 
problems in their preschoolers. Themest 
day-to-day work. tmproving popular workshop 

library instructional selection, however, 

Notes & News 
Ottawa Re-

gional Branch is 
gearing up for the 
19930ALT/ABO 
conference. Re:flec-
tions '93 will take 
place May 10-14 at 
Carleton University 
in Ottawa. For fur-
ther information, 
contact Susan 
Bourdeau 
(613) 943-894 or 
Danielle Amat 
(613) 99B-8299 at 
work. 

Kern 
Robinson has been 
appointed Chief 
Libraria n of the 
Collingwod Public 
Library. She is a 
graduate of Univer-
sity of Waterloo and 
University of British 
Columbia, and 
worked at York 
Regional Library in 
New Brunswick for 6 
years prior to her 
move to Colling-
wood. 

was a session on 
teamwork skills in 
the library given by 
Marsha Hunt of the 
Peel Board of Educa-
tion. She outlined the 
value of using teams 
in the workplace, 
discussed how to 
define and develop 
an effective work 
team, and how to 
function in a "team 
player" culture. The 
response to this topic 
confirms a strong 
interest among em-
ployees in exploring 
new concepts in 
library management 
and customer service. 

Delegates 
were enthusiastic in 
their evaluation of the 
programs offered at 
the 1992 conference. 
Explorations '92 
proved, once again, 
that you can hit 
"paydirt" at OALT / 
ABO conferences. 

CANMEThas 
produced a video 
describing the infor-
mation products 
available from the 
Library and Docu-
mentation Services 
Division. For more 
information, contact 
CANMEr, LDSD, 
555 Booth Street, 
Ottawa, Ontario 
KIAOGl. 
Fax (613) 952-2587. 

Children's 
Book Week is sched-
uled for October 31-
November 7,1992. 
TI1e theme, "Cel-
ebrating the Stories of 
Canada", marks our 
country's 125th 
anniversary. Under 
the auspices of the 
Canadian Children's 
Book Celltre, 25 
authors will make 
presenta lions in 
Canadian scllools 
and libraries. For 
details, contact CCBC 
at(416) 97~1O. 

Presldenb'al 
Award 
7lJ(~ rtL '/'ilmt of 'he 1992 

Prt' .. itlcntinl AWRrd for 
nutstomUJlg strvicr. to OAL:f1 
A BO Willi Umla DrWL't 

(Sudbl'ryl I.mdn lw"lrffJ 
rrllmmlll!l n('culit ·· ~rt 'OPrs 

wltl, n'r Sllrlbu~ RtguJllul 
Btnru:ll, ,hnir..'fi tkl(t~l)fJftrr:ntt 
omrmlltrr.'i. find hdped ,,,odua 
#lJI',lrOI'!"OQIII(u15/cll,.r fat 1M 
pust Ihut ytn,.; , A. 8radudlt 11/ 
LnuT~"lian UUiWT.o;ity imd 
Cnmhrum eolltRf, shr ,,,ught 
C"'lfilFlli"~ Mu,CJltiD" cou~ in 
Nfpj~inx Univrrsily'<; tearnfT
I,hmrwn rro~ratn {o11 ',JD"Y YeDfS. 
TlI,ou.Q;lwlllll~ ~rur, LmdJIlll1S 
lJrorktd tLl l/lrSt nrl: pnp.l, af 
IlhrDry lrdmlcum.<; Imd to 
~r'tnstJrt"ll OALT/ABO, Ii 1005 " 

,Jltr.lsurt Iv r~Jgrn'u IltT 
Clmtn·huhom~ Ullfh "'1$ a~lJlI1d . 
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Professional 
Development 
Faculty of Library & 
Tnformation Services 
University of Toronto 
1450 George Street 
Toronto, Ontario 
MSA lAl 
(416) 978-7111 

Music Materials in 
Libraries 
November 6,1992 

Legal Issues for 
Library Managers 
November 13, 1992 

Indexing: a Hands-on 
Work.~hop 
November 13, 1992 

Copyright 
November 27, 1992 

On tario Library 
Association 
100 Richmond Street 
East, #300 
Toronto, Ontario 
M5C2P9 
(416) 363-3388 

Conference 'We've 
Got a Job to Do 
Sheraton Centre, 
Toronto 
November 19-21, 
1992 

Change of 
Address 
Stlte Q Jri' 

'I' ~'I'-J 1 9 Hllmrl(llJl~ Ar"'jIwr 
5ttdl,JjrV, O f/lar lt ' 
PJ[JP6 
(705) 670-'/ !UR 

TIU'Ytl'll 1<1',,,,td,, 
~H)()6-5 Silm/¥ GoIiWIIY 
T(lmIlIQ~ O'ltirnLI 
MJC JA.; 
(4I fi I 411-56J3 

n~bm KueM 
401 P,'rISII'tti 
ern/JllS!mod, O rUaJ'io 
1.9\ ·1'17 
(705) 4.J4-126Q 

( I 3 ) 

AROUND 

D,is WJIfrIIJl m fll77rJ! 

renders RQ,:wf rJl!· • .'tiugs (md 
~pn:jnj l"f 't"lIIs 5IJQ1ZSOJ',I1IIY 

rrsimutl "1rmcltfS ~4 OAtTlABO~ 
j 'ICf5t (f" fivw'd a/l regitmnl 
rnfrmmrllolf 10 "lff f'iMn,. /or 
fi /wn' jJllblil ltl itl" . 

Halton-Peel 
October 27, 1992 
Film Night at 
Sheridan College 

December 3,1992 
"Whine & Cheese" at 
the home of Noreen 
McKechnie 

C01ltact Person: 
No""" McK£chll;e 
(416) 844-1302 
(416) 274--2391 (work) 

Huronia 
October 17, 1992 
All-da y workshop on 
stress management 
and time manage
ment at Collingwood 
Public Library (in
cludes information 
package) 
Members $5.00 
Non-members $25.00 
Contact Deb Kuehl, 
Collingwood Public 
Library, 
(705)445-1571. 

November 30,1992 
Annual Christmas 
potluck al Judy 
Koenig' 5 home i.n 
Collingwood; catered 
dinner, potluck 
dessert, silver collec
tion for food bank 

April 17,1993 
Annual business 
meeting in Owen 
Sound with half-day 
workshop on local 
history collectic:ms 

Contact Person: 
Judy Koenig 
(705) 444--1076 
(705) 4AS-lSn (work) 

Lohania 
November 7, 1992 
Fanshawe Library 
Technician Reunion 
in the LT Labat 
Fanshawe College. 
Open house in the 
aftemoon, with 
OALTI ABO display; 
dinner follows 

Contact Person: 
DDrma Fossum 
(519) 668-7823 
(519) 685-4622 (,vorkj 

Ottawa 
Conference planning 
committee meeti ngs 
throughout the year 

Contact Person; 
Susan BOlltdeau 
(613) 231-7557 
(613) 943-8940 (work) 

SudbU/y 
N ovember 7,1992 

I Workshop (details to 
be announced) 

November 27,1992 
Annual Christmas 
Dinner at 
Fonlainebleue Res
taurant (Cambrian 
College) 

COlltact Person: 
MOllique Fuel.s 
(7Q5) 897-5506 
(705) 969-5565 (work) 

GlONS 

ThunderBay 
November 10, 1992 
Workshop" Archives 
& Libraries: the 
Dillerences" with 
Alex Ross, City 
Archivist 

December 2, 1992 
"What Your Body 
Image Says About 
You" with Joan 
Kuumula, Consultant 

Contact Per'Dr': 
Cajj,!! Walsh 
(807) 344-1682 
(807) 343-1620 (p.rn.} 

TALTA 
October 29,1992 
Workshop 
"Interlibrary Loans" 
with John Jackson, 
Ontario Cancer 
Instihlte, Metro 
Reference Library, 
Meeting Room B, 
5:30 - 8:00 p.m. 

December 8, 1992 
Inter-Association 
Christmas Social 

Cm.tact Perso,,: 
To,,; AriganeJ/o 
(4161531-2258 
(416) 325-3901 (work) 

--

Kelly, Tom. 
"How to Save Fax 
Costs," Office Systems 
& Tedmo{ogy (Sep
tember 1992) p22. 

Reporting on 
a recent Gallup 
study, Kelly points 
out that most fax 
users fail to use the 
lime and money
saving features avail
able on their ma
chines. The cost of 
telephone time and 
supplies becomes as 
important as the 
initial cost of the 
equipment for fums 
who increasingly rely 
on fax to communi
cate with clients. The 
author ou tlines 7 
features, often avail
able but not used, 
which can boost 
productivity and save 
money. These include 
speed dialing, auto
rna tic ba tching, rela y 
br?adca5~g and 
pnvate mailboxes. 
The article also high
lights the latest fax 
teChnology and a 
host of tips for using 
your machines effec
tively. 

Amara, 
Gillian. "Librarian
Library Technician 
Relations: As Good 
As They Could Be?" 
Exchange (September 
1992) p.4. 

'This article, in 
the Ontario Govern
ment Libraries Coun
cil newsletter, de
scribes the events 
surrounding the 
controversial exclu
sion ofOALT/ ABO 
representatives from 
the Implementation 
Committee responsi
ble for the On!ario 
Public Library Strate
gic Plan. Amara goes 
on to provide histori
cal context for the 
development of 
library technicians' 
roles and cites the 
difficulties that librar
ians and lechnicians 
face in definin their 
relationship. S~e 
emphasizeS the 
importance of team
work and mutual 
recognition. 



Extracumcular at Explorations '92 
A pizza and On Thursday, foUowed as delgates 

beer reception the special interests sang and danced 
opened the 1992 lunch divided del- their way through 
conference held at the egates into groups Karaoke. The Shera-
Sheraton Caswell and provided an ton CasweU's ban-
Hotel in Sudbury. It excelientforuIllto quet was indeed an 
was an opportunity network with col- adventure in taste 
to renew acquaint- leagues. TIle concept with a wonderful 
ances and peruse the proved popular array of unusual and 
displays of 13 exhibi- enough to warrant it delicious foods. 
tors . becoming a regular Karaoke was so 

The exhibits feature at future mudl fun that MC 
showcased the latest conferences. Bill James kept every-
technology including That evening one singing for an 
Canebsco's CD's, offered a moice of hour longer than his 
lntermec's hardware, dllmer buffets fo l- booking, conunent-
M.E. Phipps' a.nd low ed by TIleatre ing on the group's 
Bizware's software; Cambrian's dynamlC spirited participation. 
books and toys from production of Jesus Explorations 
A+, Pig Tales Books, O ll·is! Supers/a!" or a '92 was a great suc-
Browsers Books & tour of Sudbury's cess! Join us next year 
Things, Maxwell own Northern Brew- in Ottawa, May 10-
Macmillan and eries. Participants 14, for Reflections '93, 
McGraw-Hill gave high marks to marking OAL T / 
Ryerson; li brary both events . ABO's 20th anniver-
supplies from Carr TIle "Gastro- sary. 
McLean and Brodart; nomic Explorations" 
and educational banquet on Friday 
opportunities from was a fitting conelu-
Northem Ontario sion to the confer-
Teleconference Net- ence. An evening of 
work. flm and laughter 

Difficult Situations in Libraries 
- Problems With Patrons -

BY LIZ BAYLEY & VALERIE PARK 

OALT / ABO Ls pleased to offer this kit wruch will assist you 
in running a workshop for yom ~Drary staff, 

to help them dt'al with patron problems 

$25.00 
(includes activities and tMe ;\tJdi($) 

Av~ilab lc from· 
GALTI ABO, Att.nilon: ~I"r;h, Hunt 

Abbey M,ricet P.O, Box 76(]10, 1500 Upper Mlddle Road West, Oakvbillc Ontario L6M 3HS 

The Winner! 
First r want to 

congratulate the 1992 
conference planning 
team for a well-run, 
i.nteresting and fun
filled conference. 
Sudbury members 
can be justifiably 
proud of their efforts. 

Secondly, as 
the winner of a 
te leconference call 
sponsored by North
em Ontario 
Teleconference Net
work (NOTN), I want 
to thank lile conunit
tee fOT coming up 
with sum a unique 
prize. 1 have just 
completed my call 
with the help of Jo
Anne Homer at 
NOTN a1ld w as most 
impressed with her 
w illingness to 
accommodate . . .J 
phoned friends in 
Australia and linked 
up with m utual 
friends in NeVlrrnar
ket. 

Thanks again 
for p roviding this 
opportunity. 

Janet Sclzwier 
Hl1ronia 

r.-------------------------------------~ 
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Informahon to 
Contnbutors 

Tift' ('"illtrtf' U:oc'/ CtPII'~ /lily 

III t jd~ or JJewS" jltm.s (J/ ifT/ t'rest 
In the Libmry Tedmiciam; '" 
Onlnri", Omtn'butlcm:r;; ~JJa l.lrl nr
lypm orr mtt $iltll)f JIll! l~pt'1' 
WIly Im.' /udt' Y,JJjr full rrnmr, 
11"r'pimrrr 'IUmIJl!'r. flmf f1'g'o"rp/ 
uf{ilftr tl(}jj . Frfnrll trm'~rlUtm of 
offi,ial ex«rtfi~ busmf!SS 's 
prollrdru Ollrmtrist. publfrnlrmr 
n'lll Ut' i,. arc Iml8lm~f of 
~rrfJPI1I5SJOJj , 

N£WSL£7TERiNOUVELU5 
£dfto r 
U.,ua Drrvi'S 
1267 Cardinal Court 
Sudlmry, OJHfrrlQ 
P3A3C2 

Job Liaison Contacts 

HalloN-Peel: 
Gisela Smilj,wl1 
(416) 279-9973 
Huronia: JIJdy Koenig 
(705) 444--1076 
Lo/uwia: Donna Fossmn 
(519) 668-7823 
Ollawa: Inn i.1.'slic 
(613) 225·9504 
Suilbury: Lind" Davi. 
(705) 566-9374 
TIlllflder Bny: JDYce TOl71 .. 

(807) 345-5008 
TALT A: Grace wfttrs 
(416) 239-5646 
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