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ED ITO R I A L 
This issue 

wraps up another 
year for N= lellerj 
Nouvelles. We include 
a farewell message 
from our p residenl, 
an article on the joys 
of working in a 
special library, and 
m!W5 about valiolls 
conferences comin g 
up. 

TIlis issue also 
marks the end of my 
involvemen t as edjtor 

of our publication. 
My tenure has been 
gratifying an d I 
encourclge others to 
contribu te their time 
and talents to OALT / 
ABO. There are many 
rewards to be gained 
by service. 

I wanl to give 
credJt to the executive 
and board members 
who supported a 
proposal to revamp 
the newsletter three 

years ago. I also 
th.mk those members 
who have since 
w ritten articles and 
helped in various 
other ways to pro-
d uce Newsletter/ 
Nouvelles. 

TIle best of 
luck to th<.>~ who 
take on the job for 
next yea r. 

U Hdll DIIl.1is 
News/eller Editor 

IONS'93 
OAL T 20th Annual Conlerence / ABO 20" Conference annueUe 

Welcome to Ottawa! I Bienvenue a Ottawal 
May 10 · 14, 1993 1 du 10 au 14 mal, 1993 
Carleton University / Universite Carleton 

Conlerence paokages 

1: Monday 10 SalUrday SrealeJast 
(inckldes accommodalJon, meals, wOil<shops 
and evsOO1Q acIM1ies) 
Member ...... ... . . ._ .. ...... _. $500.00 
Non·Member ........ .... .... $675.00 

2. Monday 10 Fnday 
tinolooes tunclles, Worl<shOflS and BVefllllQ 
actMlies. NO ACCOMMODATION.) 
~ ..... . ................ . ... .. S365 00 
Non-Member _. .. .. . ................ .... _.5475.00 

3: Daiy Aegostranls 
Tuesday 10 Fnday 
112 dav .. . ·· ..... _· ....... ...... .. ...... $50.00 
I ooy (wilh lunch) ........ . ....... $100.00 
Banquet.. .... .... . .. .. .. ...... .... ......... S60.oo 

Plans de comerenee 

I: 1lJl1<i au OOjuner samelll 
(incl .... logemenl.rspa', alellers 81 "CI~ ites 
de SOIree) 
Membra _........ . .. ... .. •...... 580.00 $ 
Nofl-membre ................................... 675.00 $ 

2: tundJ au veooredi 
(irdJs lesdinen;. alellen; el les acMes de 
soiree. SANS ACCOMMODATION) 
M~mb!. .................. .. ..... .. .. ..... .. .. 365,00 $ 
Non· membra ..... .. . _. ............ ..._ ... 475.00 $ 

3: Enregistrement, journallers 
mardi au vendrooi 
1,'2 jllJr .. ... .. .................... .. ... .. .. ...... . 50,00 $ 
t jour lavec Ie diner) ..•... ... . .•... 100,00 $ 
Sanquet... ....... ...... .... ... ..... .. .. _._ ..... 60.00 $ 

T8f1latve Worksoop Topics' D.ilC~i""lJor>f'ennanent Paper: c.,tomer SeNlCElS 11 tha lbary: Ottawa 
P\Alic Lilrary', Dial·ln Access On·Une CaJekl~e; D9flOSltory Services Program; National Ubrary 01 
Canoo •• Inlerlibrary Loans: Contrad WOOl as a Ubrary Teemiclan; c lsn: Acce, 10 Inlormnlioo 

NoIe: The Annual Business Meeting is Woonesday Evening. May t2. 1993 
Conlererce C<HJrdinators: Susan Bomdeau (613) 943-8940· days, Daniele Amat (613)9'18·8299 · days. 

P.O. Box 5t82, Siailon F, 011awa, Oniartll K2C 3H4 
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Ht rnJt'ktd Illlilnarit'" til £11.01 
L rkf'/l({un' jolJljll,l: the .A41111t.I'V ,pf 
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c1rtrrfJ"/'rstJ ll fi lr tin: 1994 OALT/ 
ABO (fJII{t:r( PUX ~~rr:;(JftyJ b.v IIw 
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&:.)Jllrn!.~ Tet1lIfit'tn" III till' J,A. 
Tllrll t'r Pr\l/~r;umjJr UbrRry (PtY' 
IkwnJ jl( £d,lcalwtr' 



PRESIDENT'S COLUMN 
It is II strange sleep in preparation many. Some are no 

feeling knowing this for an ea rly Saturday longer members of 
is the last time [ w ill board meeting). We OALT / ABO for 
write this column in have our former various professional 
my role as president S<.'CTE!tary, Dianil or personal reasons, 
ofOALT/ ABO. Like Doxtdator, to UlaJ1k but Ule benefi ts of 
many presidents for providing Ule baving known them 
before me and many infomlation and and worked w ith 
(l 'm sure) to come, [ contacts necessary to them are eternal. 
teel this is a time to make the tc\econ- Thank you aU! 
reflect upon our Ference meetings a It must be 
accom plishments. To success. 111ank you, evident that OALT / 
list them here, how- Lady Di! ABO has been and 
ever, might seem There isa will always be a 
petty to Ulosc who terrific feel ing of major part of my life. 
are unfamiliar w ith satisfaction when a It is a professional 
work at the provin- job is successfu lly organization w hicll 
cia l l vel where the completed and r have has grown and 
separiltc decisions of had the honour of changed and 
sewn regions uSltali y working with many ovecome many 
evolve into one b';ght and talented difficulties. With your 
united voice. To be an people in O AL T / help, your inpu t, 
ilctive participant in ABO. Some of you your caring, you can 
this process is a joy, will remember being keep this unique 
indeed. approached to run professional associa-

O ne of the for an executive tion working for you. 
more d ifficu lt chal- position and feeling Wha tever you do to 
Icnges of my tenure totally inadequa te for help w ill always be 
was the reduction in the post. Yet you not fel t and appreciated. 
the length and fre- only got the job done, I ",ish the 
quency of face-to-face bu t excelled, while incoming administra-
meetings. Over the stretching your w ings tion a year in w hich 
past two years we and discovering a they meet new chal-
have experimented new world of eonfi- lenges successfuLJy 
wi th telecon- denee and opportuni- and continue to bui ld 
ferencing, reducing ties. What a pleasure importan t networks 
overall costs and to S<.-'e the growth; for a ll library techni-
time. 11,ese changes w hat a delight to cians. 
were" direct result of have gotten to know A final wish 
frequent late night you better! for one and all, "May 
d Iscussions with It is tempting the wind always be at 
oU,er ad ministrative to list all those people your back." 
members (while with whom a close 
suppOSL>dly trying to affinity has d evcl- Bette Gore 
get a good night's oped, bu t there are so Presidt.ry It 

Looking to the Year 2000: 
Information Professionals 

Chart the Course 
TIle Special Some of the 

Libraries Associa- planned continuing 
tion's 84th annual education courses at 
conference w ill take the SLA conference 
place on June 5-10, in clude: Ad vance 
1993 in CincilUlati, Topia; in Managerial 
Ohio . SLA is the third Decision Making; 
largest information- CD-ROM: Local and 
related association in Wide-Area Net-
the world. The group works; Competing 
encompasses 55 Abroad: Acquiring 
geograp hical chap- European Company 
ters throughout the Information; Corro-
U.S.A., Canada and rate Library Excel-
Europe. As weU, lence; introduction to 
there are 27 subject Internet; Practical 
specific divisions. Indexing and Ab-

l am looking stracting for I n-
forward to attend ing Housc Databases. 
this year's conference A tremendous 
as there is an excel- opportuni ty exists for 
lent array of work- a ll OAL T / ABO 
shops, p rogram s, and members to share 
exhibits p lanned . All their combined 
OAL T / ABO mem- experiences. If you 
bersshould encour- dttend a conference, 
age their employers continuing education 
to send them to cou rse, or seminar, let 
library con ferences. us know. Take the 
Professional d evelop- time to write a brief 
m ent is an essentia l review of the high-
part of keeping ligh ts w hicll are of 
current on new value to all techn i-
trends in the library cians. 
world . Continuing 
education benefits Brady LL'yser 
both employees and TALTA 
employers. 

SummaI}' of OAL TlABO Board Meebilg Internet? 
A Bo.-1 rd of The Associa-

Directors/ ExL'CUti ve tion will translate the 
Meeting took place annual reports of U,e 
Febnlary 6, 1993. 111is &)ard of Directors/ 
was a teleconference Execu tive and U,e 
meeting at various lUinUtes of the 1992 
sites. ABM. 

All rpports Marsha l; unt 
were accep ted w ith (PR) will investigate 
Ule exceptIOn of OALT / ABO's par-
Lohania's due to the ticipation in U,e CLA 
director's absence. conference (Hamil-

A revised ton, June 1993). There 
master list of mem- w iU be no involve-
bers will be p roduced ment in the OLA 
for regions to d u pli- con ference in 0-

ca teas needed . A vem ber. 
regular column of The greeting 
additions and cards collected dur-
changes will appear ing Reflections '93 
in Nen'Sll'lIer/ w ill be donated to the 
NOllvelles beginning Hamilton branch of 
in September. the Canad ian Cancer 

Society on behalf of 
OALT/ ABO. There 
will be a contest for 
Ule best-decora ted 
card collecting box. 

The Library 
Technician Bibliogra-
p hy project is almost 
comp leted. The list 
will be annotated . 

Work con tin-
ues on the OALT I 
ABO consti tu tion 
with important 
revisions necessary. 
Judy Koenig 
(Huronia) and Toni 
Ariganello (TAL T A) 
will assist SUS<ln 
Morley in recrui t-
ment of volu nteers to 
help on this project. 

111eAnn ual 
Business Meeting, a t 
Reflections'93, has 
been moved from 
Monday afternoon to 
Wednesday evening 
(May 12). Conference 
packages to be 
mailed mid-March. 

TIle next 
execu tive/board 
meeting takes p lace 
Saturday, Apri l 3, 
] 993 at the Richview 
Public Library in 
Toronto. 

Wil/iamwnd 
Sfcretary 

Is your library 
connected to the 
Internet system ? If so 
and you have any 
tips or tricks for 
navigatin g the sys
tem or searching the 
vanous ca talogs and 
databases, please 
send suggestions to 
m e at the address 
below: 

Linda Davis 
Mil1l'try of Northern 
Development a nd 
Mines 
6th Floor 
159 Cedar Street 
Sudbury, Ontario 
P3E 6A5 

( 2 I ) 



Professional 
Development 
On tario Library Ass0-
ciation 
100 Lom[x,rd Street 
Suite 303 
Toronto, Ontario 
M5C1M3 
(416) 363-3388 
(416) 941-9581 

Sl'rill~ Brenk 
(OCULA-Ontario 
College & University 
Lib rary As..<;odation) 
April 22-23, 1993 
Delkl Chelsea, Toronto. 

Tm Ll1 Ln LII 
Ontario Ltbrary Asso
ciation's Chjld ren's 
Services Guild 
M~y20, 1993 

orth York Publie 
LIbrary, North York 

Con tinuing Education 
Faculty of Library and 
hlformation Science 
University of Toronto 
140 Georgtl Street 
Toronto, Ontario 
M55 1A1 
(416) 978-7111 
(416) 971-1399 fax 
Contact d irect for 
complete schedu le 

Simplified Cataloguing 
With Jean Weihs 
April 30, 1993 
9:00 am· 4:30 pm 

1I.'ti.!xillg Special Collec-
110 115 m Id Dalaooses 
With Michele Huci..<;()n 
May 14, 1993 
9:00 am - 4:30 pm 

QllcSliOllllain' Desig l1 for 
II!~m/llltjo" Pm[rssiQllals 
With Prof. JOan 0 1erry 
May 28,1993 
9:00 am -4:30 p m 

TIw [lI k mrt-Do You 
Cm ise It , Slirf It or All of 
the Aoove 
With Laine Ruus 
Ju ne 12, 1993 
9:00 am - 4:30 pm 

Toro nto Chapter 
Special Libraries 
Associa tion 
740 Huron Street 
T uronto, Ontario 
M4V 2W3 

Lookjll~ 10 Ihe Year 2000: 
Itlfimnnl ioJ! Professionals 
Clrart the COII /'Sl! 

TI,e Specia I Librarians 
Association 84th 
Annual Conference 
June S-IO,1993 
Cincilmati, Ohio 
Various worl<shops 
planned-see feature 
artide. 

( 1 3 ) 

Are you a 
Cambrian College 
Library Technician 

Graduate? 
TI1is year marks the 25th anniversary of 

Cambrian College. 
All Alumni are invited to attend the 

Library Technicians 
25th Reunion 
Dinner Dance 

Saturday, June 5, 1993 
at the B3rrydowne Cam pus 

TIl is event ",ill be a wonderful opportunity for all 
,Iumn; to meet with former colleagues and friends! 

[11 order to update our alumni list 
and fo r ticket inforrn11tion, please fill out this form 

and return it to 
Fond. tion Cambrian Foundation 

62 Frood Road, Sudbury, Ontario P3C 42'.3 

N flfiW 

Add..",. 

Pcr;t., J CI..'LlC:" 

Tc",,:phonL" (hom e) (wnrk) 

(f .. 1 

Gr .... dllt' tin ~ Yea r 

(please chL-d: (l_ne) 

__ I plcm to flttend (number of hckcr15 rcque~led _ _ ) 

__ ( do not pldn to-attend 

Notes & News 
The 3rd edi- CbUTes are available 

non of Dl.'oclupillg a from Canada's 
Career lnjimnnfion Fitweek Secretariat, 
Cenh'e is no w avail- 1600 James Naismith 
able. This practical, Drive, Sujte 202, 
easy-to-use hand- Gloucester, Ontario, 
book covers a ll as- K1B5N4. 
peets of setting up, Call 1-800-267-0820 or 
automating and fax 613-993-6089. 
marketing a career 
infomlation centre. International Special 
To order, send $19.95 Librnria1/s Day is April 
to: Canadian Career 22,1993. 
Infonnation Associa-
tion, P.O. Box 84, Remember to bring 
Station P, Toronto, your greeting cards 
M5S2S6. with you to Reflec-

tions '93 in Ottawa. 
Filweek'93 The Canadian Cancer 

takes p lace May 28- Society will be the 
June 6, 1993. Free recipient of our 
posters and bro- coilection. 

COLTs 
26thAnnual 
Conference 

The Cou ncil 
on Library /Media 
Technicians, Inc. 
(COLD, an Affiliate 
of the American 
Library Association 
will hold its 26th 
Annual Conference 
in N ew Orleans, 
Louisiana from June 
24-26, 1993 at the 
Clarion Hotel. COLT 
is an inlerl1illional 
organization of and 
for support s taff 
personnel within 
libraries, media and 
infomlation centres. 

Thelllc: YOIIT 

Future is Now ... "Good 
Moming". Two days 
of workshops will be 
followed by a busi
ness m eeting and 
vis its to ALA exhib
its. 

TIle program 
includes: 

Serillis Clnilll
iliK fllld What's Ncro in 
Serials Publication -
how to work effec
tively with your 
vendor. 

Wliting for 
Publication - 1m por
to.nee of writing fo r 
Library Support Staff 
and metllOds by 
Wllich support s taff 
can be published . 

GauerlllnclI t 
Publications - What is 
out there and how to 
tap into its resources. 
Includes new tech
nologies in d elivery 
and efficient process
mg. 

Stable Relation
ships in Ullsmble 
Times - is your librruy 
job safe in an era of 
downsizing. right
s izing and retrench
ment aslibrarics seek 
more economical 
ways to function, 
such as tlle use of 
brokered services? 

Conference 
Fee $95 ($11 0 after 
May 1) $55 for one 
?ay session. For . 
infonnatlon or re~
tration write COL r 
Inc., P.O . Box 951, 
Oxen Hill, Maryla nd 
20750, Attention: 
Conference C hair, or 
call Bever! y Pa tton, 
Presid ent a t 
1-800-428-5072 exten 
sion 7519, or Linda 
Owen, Vice-Presi
dent, (714) 787-3237. 

--

- Beard, O uistel 
and Betsy Wiesen
d~nger, "Are You 
COnnl'Cted? 111e Market
er's Guide to Online 
Databases." Sales & 
Mllrkcthrg MallagemCHI 
Jan 1993. pp, 36-41, 86. 

This artide 
offers a good introduc
tion to key databascs for 
those working in adver
tising, sales. marketing 
and public relations 
finns. Inexperienced 
online users will benefi t 
from the overview of th e 
CompuServe, Dialog, 
Nexis and Dow Jones 
Retrieval databases. 

TIle authors 
forewarn the novice 
user tha t librarians, 
information brok~rs and 
other seardl specialists 
arc better qualified to 
perfoml online scard ,E'S. 

TI,ere is one 
major flaw in this artide. 
The au thor deems it 
n~'Ct'SSiIry to k1k~ a fe w 
cheap shots at libraries 
and admi ts illegally 
removing library materi
als. Under no circum
stances can this type of 
behaviour be C(llldoned . 

Tillman. Hope 
N. "The Internet - Use It 
Now." Specialist M=h 
1993. p. 1. 

Mil ny OALT/ 
ABO members may 
already be using or may 
be fa miliar with the 
globa I network of 
computers known as the 
Internet This article 
gives an excellent 
overview of the In ternet 
and fOCU5eS on fea tures 
such as remote login, file 
transfer. and E-mail. 

The author 
states 'The Internet has 
a broad potential for all 
information prof=ion" 
als. ~ch time you use 
the Internet, you a(e 
helping increase the 
visibility of the special 
librarian community." 

The Internet is 
currently available In 

102 countries and the 
number of usel1> is 
doubling each year. 

Should you 
want more information 
about how it can help 
you, please refer to the 
workshop being offered 
by the University of 
Toronto entitled TIrc 
I"tcmet - On Ynu Cmise 
It, SlPrf It, or All of tlU! 
Aoollt'. 



A Day in the LIfe of. .. Old Fort William Libra!)l 
A library wea thered moose beyond tha t, includ- O ld Fort William 

tL'Chnician workin g in skull with the iouT- ing the per iod trades Librruy and they are 
th e library a t Thu n- foot span of antlers such as coopet-ing, in ti mate ly connected 
J er BilY'S O ld Fort resti ng in the fi re-- blacksmithing, to the cycles of na-
William is an i111- p lilce is the fi rst clue. tinsmithing, e tc.; ture. The activ ity 
m ensely fortu nate The slluared beams, cookery an d materia l begins to increase in 
iJld ivid ua I. As soon the snowshoes hang- culture sucl, as the lhe spring INith the 
as you leilve your car ing above the man tel, fine ar ts, silvenvare, relum of the su mmer 
in the moming to or the first glimpse of porcela i.n , etc. of tile sh.ld ents for Olienta -
will k to the E.1S t il person in the his- time; and na tive tion, bringing w ith 
HOllse w here the toric costl.l me of a cultu re a nd crafts. them all kinds of 
Jibrilry L'i housed, you native woman, o r a A su mmer posi ti ve energies, like 
realize th is. The walk voyageur, all con- day in tile life of tltis sap rising in the trees. 
ig abou l live m inutt'S sp ire to m~ke the Library is a daily During tbe 
through ,1 poplar vi~itor aware I"hnt ad venture. While tile sLUn m er, the librruy 
fo rest, p~st the pa li- there is a unique l1 0nllal library duties resem bles Grand 
sade, on to the reCOIl- ambien(\' her~n m ust be I\ccom- Cen tral Station some 
struc ted site. ambience that speaks p lbhed, the priority is days. Then, in the fall. 

At 8:00 in the to our special coIlL'C- to be of hcl P to on y- as the studetlts 
morn ing, tl, e slanting tion and to illl the one who walks s lowly trickle b ack to 
rays of the sun colo ur fX-'(lp le who have th rollgh OUT door. their othe r li ves, the 
the tops of the trees helfX-'(\ in <1 ccumu lat- That can includ e a site and the li brary 
on the opposite bank ing the rt'Sourccs uver sick. young~ter, ti red becom e, once again, 
of the Kaministiqlli il lhe yen rs. tourist, or innumer- m ore relaxed and 
River . The s ite is The library able costLUn ed inter- $edate, less fran tic. 
quiet, yet rt'Sonant was developed p ri- prelers. During the The INin ler is the time 
with the ghosts of the nlilrily for the lise of summer, the stnff of for the long teml 
p ilSt. The only smlllds lheOld Fort the Iibra ,y i.ncreases projects- the time to 
ill this time of d ay Will iam 's permanen t J()()';;, 10 include the settle in , keep wann 
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doesn't toke Jong 10 ri ly the p re-Con fed- trun a professiona I do. 
re<l lize Lhnl Lhis is i1 eriluon period . How- demeanour. 
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ence. Perhaps Ihe well-developed areas cycles of activity at Thullder Batl 

r. -------------------------------------~ 

I Change of Member InformationiFormulaire de changement de donnees 

N,UIl I' . 11 \kmh.,.." _ _____________ _ ~i'j:!I"I1 / 
i'·q m. lb. 1111"ml'l l ~L,\· tn'lI n "j.:I III;I'lll ' 

N,in ll ' I 1\I1m,' _______________ _ 1"11 / __________________ _ 

~tlmJ, ' .\ 

W. rfI..A,Jdr.. ....... _ _ _____________ _ 
Ad ,!.:- ~L' h\rn".1U 

I I ~,1!.L' ':i l}\n.l l lltll 1 

I I "'~ ... 11'TT1111o,1, ,In '" 11\111 til MI[5:0tJ~,.. Il.lftChJ~" , OALT UIO, AblJl!)' M~t~~ I I'.[). IIII~ 7«110, 1501 Upprl MldLllr I.t u ~ d i\'1!!:'o1 Olbrl l~ OrL!uiO.U.\l lH3 I 
. I~III~ n,~rhr \"" 'nrJti.I-:n' ,1 ,. ~ 1 1J1.' F"'''' !'lilt d W '~.1 d~nI~ C llrlll l ~ .rtdh~)lti n , OAL rl ~ 110, DIlI'f"~ u od~ pPSIL' Ahbry M.ik ~ 1 C.I'. 1WI(J, 15m UpPt!! MLl:ldJ. RChJd \,I eo; ~ Q.jk ... i U~ 1000Iatiitl UM J.H.i 

L~------------------------------------~ 

I've got a great 
idea l Why don't we 
change the name of the 
Associa tion's newslet
ter to read [l1fomm tiol j 
Bnlldin beca ll se in 
essence that is exacUy 
what it is. 

For exam pie, in 
tile latest edition tI,ere 
were 2 (coun t 'em "2") 
articles tha t ccli id be 
rt2motely classified as 
being newsworthy. 
Boring! Boring! Boring! 

I enclose for 
your p"nlsal a copy of 
[Allmn) Mosaic, a 
newle ttcr magazine 
prod1lced by C.O.L.T. 
in the U ni ted Sta tes. 
Mo.<lIic, which is a bj· 
mOI1 I'hly publication, 
carries a theme fo r c,lch 
published edi tiun and 
at the same lime is not 
afraid to go oul and 
charge for ad vertisi ng 
space. 

In ccnclusiOI1, 
until this !l1forlllatiml 
BIiIIt'rill presents a more 
professiona I a rra y of 
new,,-worthy articles I 
sha ll continuE' lo 
deposit it in my cimdm' 
fi'r. 

Doug Willford 
Hnllml-Pr't'i 
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