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Editor's Comments: 

Hello. I hope everyone had a nice Sununer... in 
spite of our unusual weather. 

Well, while all of you were involved in your 
various seasonal activities, ORB/SRO Executive worked 
hard at some regional remodelling. For example, 
implementing our new fiscal year. 

Effective September 1, 1992, Ottawa Regional 
Branch/Section regionale d 'Ottawa is structuring its year 
from September to August. Why was this done? What 
does this mean for the membership? First of all, there 
were several practical considerations for changing the year. 
Although March 1 to February 28(29) worked well for 
many years, Provincial's fiscal year is October 1 to 
September 30. Therefore, moving in line with their setup 
seemed to make more sense. Moreover, arranging an 
Annual General Meeting during the month of February was 
becoming very difficult due to Ottawa's unpredictable 
Winters and members' busy schedules. As for its affect on 
the membership, for the most part, things will remain 
transparent; with two exceptions: a) those who joined or 
renewed at the end of February, 1992 will not be required 
to pay any further fees until August, 1993; and b) annual 
renewal reminders will be issued in August/September and 
Students will be approached at the beginning of their 
school year instead of towards the end. 

Further in this issue, you will read that Ottawa 
will be hosting OALT/ABO' s 1993 Annual Conference 
"REFLECTIONS '93". This is a very special year - it will 
be our 20th Conference. All ORB/SRO members are urged 
to find time to help. Even if it is only briefly. Non­
members, as well, are more than welcome to join us in any 
capacity. 

We wish our 1992-93 Regional Executive all the 
best during this exciting year to come. 

Editor, 
tete-a-tete 
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1992 ORB/SRO Annual General MeetingIReunion Annuelle 

Tuesday, September 8,1992, McNabb Community Centre, 180 Percy St., Ottawa, Ont. 

In Attendance: Danielle Arnat, Sylvie Bertrand , Susan Bourdeau, Linda Brisson, Diana Brown, Barbara Cope, 
Louis Genest, Pat Graham, Claudine Guenette, Joanne Hunter, Carol-Ann Kennedy, Linda Landreville, 
Ian Leslie, Carol Moher, Sherry Stewart 

Ian Leslie opened the meeting by welcoming everyone and explaining the purpose of tonight's gathering. 
In summary, our situation is as follows: 

On February 26,1992, ORB/SRO held what was supposed to be our 1992 Annual General Meeting. 
Unfortunately, due to a lack of quorum, items that were brought forward for discussion could not be put to a vote 

at that time. Then, on April 8, 1992, the membership came together to attempt to complete what was started in February. 
Luckily, this time, we had a sufficient number of members, and we were able to ratify changes to our regional By-Law 2 
(membership fees) and By-Law 10 (Branch Year and Membership Year). [The text ofthese changes was published in 
"tete-d-tete", Vol. 11, N, 3, March, 1992.J It was during that meeting, however, that it was decided to defer elections for 
1992-93 Regional Executive until the Fall of 1992 in order to bri ng us in step with our new fiscal year. Thankfully, our 
1991-92 Officers agreed to stay on in the interim. 

Adoption of Minutes from previous meeting(s): 

In addition to Ian's opening remarks, Barbara Cope (Substitute Secretary) explained that due to our unusual circum­
stances this year, the minutes from the 1991 Annual General Meeting were accepted on February 26th and then again on 
April 8th. As well, both 1992 Meetings were well documented (with reports and financial statement published in "tete-d­
tete", Vol. 11, N. 3, March, 1992). Therefore, with this information along with selected Interim Reports available, those 
in attendance this evening thanked Barbara and agreed to wave formal reading of previous minutes. 

Interim Reports from Regional Executive: 

Ian Leslie requested that his Report be accepted. Seconded by Diana Brown. Passed. 

Diana Brown requested that her Financial Statement be accepted. Seconded by Susan Bourdeau. 
Discussion: Danielle Arnat asked if ORB/SRO's Student was sent to the 1992 Conference using the Jean Desis1ets 
Memorial Fund. Diana explained that there was not enough money and we had to use a portion of our savings. Danielle 
suggested that "tete-d-tete" be used to emphasize the importance of this fund. All agreed. Financial Statement passed. 

New Business: 

Post Office: Diana Brown asked for assistance in going to the Post Office. Sherry Stewart said that she would 
help with this errand on a regular basis. 

Membership Forms: Susan Bourdeau announced that we have a new batch of membership forms. 
New Fisca J Year: On April 8, 1992, ORB/SRO officially adopted a change to our By-Law 10 thus changing our 

Fiscal Year and Membership Year from March 1 - February 28(29) to September 1 - August 31. This brings our year in 
line with Provincial's which is October 1 - September 30. 

National Archives: There was some discussion surrounding a problem with a missing cheque from National 
Archives. Apparently, they sent their fees to Provincial, but, the record was misplaced. We are working together so that 
we can rectify the situation. In the meantime, we will make sure that sufficient back issues of "tete-a-tete " be sent to 
them. This claim is not to be confused with the requirements for Legal Deposit for The National Library of Canada. 
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Election of 1992-93 Regional Executive: 

During a Conference Year, the Executive of the hosting region traditionally puts much of its resources into 
supporting the Conference Committee. Regions, however, are urged to maintain regular meetings and perhaps offer an 
activity or two separate from the Conference. It was with this background that Ian Leslie opened selection of Executive. 

Results were as follows: 

1992-93 President: Danielle Amat Acclaimed 
1992-93 Vice-President: Claudine Guenette Acclaimed 
1992-93 Treasurer: Diana Brown Acclaimed 
1992-93 Secretary: Linda Landreville Acclaimed 
1992-93 Director: Susan Bourdeau Acclaimed 

Congratulations to all! 

1993 Conference: 

From May 10 to 14, 1993, OALT/ABO will gather at Carleton University in Ottawa for "Reflections '93" - our 
20th Annual Conference. 

Our Conference Co-ordinators are: 
Susan Bourdeau (943-8940)(0) 

and Danielle Amat (998-8299)(0) 

Danielle and Susan wanted to take advantage of tonight's forum to announce some of the preliminary details for the 
Co nference. 

Committees are being formed to take care of the many details that are so important when setting up such an event. 
These groups need volunteers to come forward to help. No assistance is too small. Members and non-members alike 
(relatives, spouses, children and friends) can help us. Some of this work will be necessary early in the Winter months, 
some will be required in the Spring, and the remainder will be done during the Conference itself. If anyone is interested in 
participating, the Committees are as follows: 

Workshop [tasks include: assisting in contacting speakers and preparing correspondence, Registration Desk, 
assisting speakers with physical details at the time of the Conference ... } 

CO-ORDINATOR: BARBARA COPE 

Kits [tasks include: 	 collecting kit ideas, stuffing kits, Registration Desk. ..} 
CO-ORDINATOR: SHERRY STEWART 

Accommodation and Registration [tasks include: processing registration forms, preparing delegate 
name tags, Registration Desk .. .] 

CO-ORDINATOR: CLAUDINE GUENEITE 

Publicity [tasks include: preparing material for Kits, processing and delivering printed matter during the 
Conference ... } 

CO-ORDINATOR: LINDA LANDREVILLE 

Daniellc and Susan mentioned that many special events also are being planned for delegates. These activities are 
bound to be enjoyable and will make this a very memorable Conference for everyone. 

There being no further business, the meeting was adjourned at 9: 10 p.m. 

3 



October/octobre 1992 " tete-ii-tete" Vol. 12 N.1 

Ontario Association of Library Technicians/ 
Association des Bibllotechniciens de i'Ontarlo 

Abbey Market P.O. Box 76010 
1500 Upper Middle Road W. 
Oakville, Ontario L6M 3H5 

ORBISRO, P.O. Box.C'p. 5182, Station.Succ. "F", Ottawa, OnJ. K2C 3H4 

ANNUAL REPORT 

PRESIDENT 


SEPTEMBER 1992 


I assumed this position as a temporary one, to provide continuity with the changing of our fiscal year. With that 
in mind I have to report that not a whole lot has happened since the last meeting. We sent a student to the conference and I 
did one recruiting trip to Algonquin. 

I with my successor all the best in the future. 
IAN A LESLIE 

PRESIDENT, APRIL·SEPTEMBER 1992 

FiNANCIAL STATEMENT 
ORB/SRO 

FEBRUARY 22,1992 - AUGUST 30,1992 

Credits/Credi ts 
Previous Baiance $ 365.77 (Cheq.) $1,603.51 (Sav.) 

91-92 Membership Fees 
92-93 Membership Fees 
Jean Desis lets Memorial Fund 
Transfer from Savings 
Interest' 

Total: 

$ 70.00 
$1,753.60 
$ 25.00 
$ 500.00 

$2,714.37 

$ 8.00 

$1,611.51 

Debi Is!Debi ts 

Provincial Memberships 
Newsletter 
Bank Charges· 
Canada Post 
Petty Cash 
T ransfer from Savings 
Student to Conference 

$1,412.00 
$ 50.00 
$ 29.75 
S 57.78 
S 20.00 

$ 709 .571 

$ 15.00 

$ 500.00 

Total: $2,279.10 $ 515.00 

New Balance: $ 435.27 $1,096.51 

Pelty Cash used: $ 22.37 
Petty Cash left: $ 36.78 
* Service charges and Inleresllo June 30, 1992. 

IBreakdown of sending Studenl lO Conference: Conference fees: 
Gas, etc.: 
Hotel : 

$265.00 
$ 52.57 
$392.00 

$709.57 

Diana Brown, ORB/SRO Treasurer 
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OALT/ABO - ORB/SRO 1992/93 
EXECUTIVE 

President: 

Vice President: 

Secretary: 

Treasurer: 

Director: 

Danielle Arnat 

3-378 Lafontaine, 

Vanier, Ont. 

KIL6X8 


Claudine Guenette, 

10 - D Hart Ave. 

Ottawa, Ont. 

KIK4H7 


Linda Landreville, 

160 Northwestern Ave. 

Ottawa,Ont. 

K1Y OM2 


Diana Brown 

210 Gloucester Ave. 

Apt. 704 

Ottawa , Ont. 

K2P 2K4 


Susan Bourdeau 

2006 - 400 Slater St. 

Ottawa, ON 

KIR 7S7 


Notre vice-presidente regionale 1992/93: 

Bonjour, 
Mon nom est Claudine Guenette , je suis votre 

nouvelle vice presidente pour l'anee 1992-93. 
Comme vous Ie savez surement, la 20ieme 

conference des bibliotechniciens de l'Ontario est tenue a 
Ottawa en 1993. J'espere que nous aurons tous l'occasion 
de se rencontrer en cctte occasion unique de faire de 
nouveaux contacts. 

Au plaisir. 

Claudine Guenette, 
Vice presidente, 1992-93 
ORB/SRO 

Our 1992 Regional President: 

As the new president of ORB/SRO for the fiscal 
year 1992/93, I would like to extend my greetings to the 
membership. 

Most of you already know me for my previous 
involvement with OALT/ABO at the Provincial and 
Regional level. FOI the newcomers, I graduated from 
Algonquin College in 1975 and held the following posi­
tions with OALT/ABO: Provincial President, Regional 
President (Ottawa), newsletter Editor, Provincial Secretary 
and Ottawa Conference Coordinator (1980, 1986, 1993). 

Regional activities scheduled for this year are: 

1. Workshop (end of November); 
2. Regional General Meeting (March); 
3. REFLECTIONS ' 93 (Ma y) 

The executive hopes that you will join us in our 

activities. 


Danielle Arnat, 
President 1992-93 

Notre presldente reglonale 1992/93: 

En tant que presidente d'ORB/SRO pour l'annee 
fiscale 1992/93, je desire presenter mes solutions atous les 
membres. 

La plupart d'entre vous me connaisse deja pour 
rna participation au sein d'OALT/ABO au niveau provin­
cial et regional. A titre d'information pour les nouveaux 
membres, j'ai graduee d'Algonquin en 1975 et j'ai tenu les 
postes suivants dans I'association: presidente (Provincia Ie 
et regionale), editrice bulletin de nouvelles, secretaire 
provinciale et coordonnature de conferences 1980, 1986 et 
1993. 

Les activites regionales preparees pour cette annee 
sont: 

1. Atelier (fin novembre); 
2. Reunion generale (mars); 
3. REFLECTIONS '93 (mai) . 

Tout d'executif souhaite que vous y participerai. 

Danielle Arnat, 
presidente, 1992-93 
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Explorations '92 - Student Report 

I consider myself fortunate to have had the 
opportunity to attend the OALT/ABO annual conference, 
"Explorations '92" in Sudbury. From start to finish, I 
enjoyed myself. All events were well organized and I had 
plenty of opportunities to meet and talk with the other 
delegates. 

I attended four workshops including "Desktop 
Publishing" and "The Who, What, Where, When, Why and 
How of Fundraising". All the speakers know their topics 
well and the workshops were interesting and infonnative. 

The conference lunches and dinners afforded me 
the chance to meet delegates with a variety of work 
experiences. When people learned I was a library 
tcchn ician student, they asked about my studies and how I 
was enjoying my course. When I mentioned that one of 
my subjects next semester was " Government Publications", 
I was greeted with a universal reaction of dread. I can 
hardly wait for school to start. 

Other events I enjoyed were the Tour of Northern 
Brewery and the Banquet and Karaoke Night. And, if 
anyone tells me that library technicians don't know how to 
enjoy themselves, I have pictures to prove otheIWise. 

All in all, the conference was enjoyable and 
infonnative. I am very glad I attended "Explorations 
92"and I would like to thank the Ottawa Regional Branch/ 
Section regionale d'Ottawa of OALT/ABO for making it 
all possible. 

Carol Moher, 
Student Member, 
ORB/SRO 

The Jean Desislets Memorial Fund. 

Carol Moher's trip to Sudbury was sponsored, only in part, through The Jean Desislets Memorial Fund. This was 
unfortunate. The Fund is so important. Th erefore, for the benefit ofour new members, ORB/SRO Executive has requested 
that the following briefeditorial be written: 

Jean Desislets joined ORB/SRO in 1974 and remained extremely active in the Branch until her death in 1990. 
Through her various regional positions (including, Membership Chairperson and Regional President), Jean strongly 
promoted the use ofour Regional Bursary Fund to subsidize a student to attend the OALT/ABO Annual Conference. She 
believed that Students are the backbone and THE FUTURE ofour Association. She felt that all Library Technicians would 
benefit by supporting students and encouraging them to belong to OALT/ABO,. perhaps continuing on in a leadership 
capacity. As well, Jean understood that with increasing costs, this fund needs to be bigger and therefore she was 
constantly thinking ofways that we could try to raise awareness for this worthwhile cause. 

It is in tribllte to her dedication and strength ofsp irit that we have renamed this Bursary Fund - The Jean 
Desislets Mem orial Fund. 

All Library Technicians and collegues (m embers and non-members alike) are encouraged to keep Jean's dream 
alive. Donations can be sent to: 

The Jean Desislets Memorial Fund 
c/o: OALT/ABO 

ORB/SRO 
P.O. Box/ C.P. 5182, 
Station/Succ. "F" 
Ottawa, Ontario 
K2C 3H4 
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Mark Your Calendars! 


OAL T/ABO 20th 
Annual Conference 
2Qe Conference annuelle 

REFLECT 

May 10 -14, 1993 

Carleton University 


Ottawa, Ontario 


Volunteers are needed for Committees 

Our Conference Co-ordinators are: 

Susan Bourdeau (943-8940)(0) 

and Danielle Amat (998-8299)(0) (see page 3 for more information) 

-----------------------------7 --------------------------- ­
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Ie 10 juillet 1992 

Public Works Canada 
Library Services 
Sir Charles Tupper Building 
Ottawa, Ontario 
KIA OM2 

Madame, 
Monsieur, 

La bibliotheque traditionnelle se decioisonne et devient reseau : telereference, recours 
a des banques de donnees informatisees, recherche assistee par ordinateur. 

Les centres de documentation comme le vetre ont besoin plus que jamais d'un 
personnel qualifie qui sait exploiter les ressources documentaires locales, 
communautaires et institutionnelles, un personnel qui connaft les systemes 
d'information automatises et qui peut agir comme intermediaire entre l'information 
et la personne en quete de reference. 

Le programme Techniques de documentation offert a La Cite collegia Ie prepare les 
etudiants et les etudiantes a la polyvalence d'un poste de bibliotechniden-ne. D'une 
duree de deux (2) ans, ce diplome forme des personnes en mesure d'assurer les 
services techniques (recherche, traitement et organisation de l'information) de fa~on 
rapide- et e~ficace et capables d'oifrir aux usagers un service d'iniormation courtois 
et'complet. 

En tant que personne-ressource, vous connaissez les membres de votre personnel qui 
desirent approfondir leurs connaissances de la bibliotechnique et obtenir un dipleme. 
De meme, quelques personnes de votre entourage aspirent sans doute a une carriere 
dans Ie domaine de l'information : etudiants d'ete, travailleurs a temps partiel, 
employes non qualifies, etc. 

Voila l'occasion de leur proposer Ie programme Techniques de documentation de 
L2 Cite collegia Ie. 

-:: . ' ~e _~ _ 

CiTewo (Omollo) C.:: rr.we ll (Omena ) "'cwJ(es::~ry ~~ ~ .. :: 
'( IG 51-'8 <oH l E: <¢,.l : 

i eleonone (0 13) ' 1!0·24CO ~ell?c~c:-e ' (6 13) ';38·2483 ie ~ec~or. e : (!l 1J) ~22 · : -

~ :- e~; r. " le nnea l 
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Nous avons joint a cet envoi les renseignements de base sur Ie programme 
(conditions d'admission, frais, programme d'etudes), ainsi qu'un publi-reportage qui 
trace Ie profil d'une diplomee en Techniques de documentation. Nous vous serions 
reconnaissants de l' afficher a la vue des personnes concemees et me me des usagers 
de votre etablissement. Pour completer ces informations, vous pouvez composer les 
numeros suivants : 

Coordonnatrice du programme Techniques de documentation (613) 786-2146 
Bureau des admissions de La Cite colIegiale (613) 786-2483 

Nous vous remerdons de votre interet et souhaitons Ie succes a toute votre equipe. 

Veuillez agreer nos meilleures salutations. 

Le Chef de la promotion, 

PJ 


----------------------------------- 9 




" Notre metier est encore mal connu. if est perr;u comme 
monotone et empoussiere I .. laconte Annie. diplomee du 
programme Techniques de documentation (BibHotechnique) 
de La Cite collegia/e. 

ALlolld'hu c) f'emp/ol de 10 Comm/sslon royole d'enquete sur 
195 nouvell95 techniques dereproducfion. Annie Roberge jouit 
d'une posit/on envlab/e ausein de f'equipe de documentation. 
A titre de responsable des prats entre bibliotheques. elle a 
I'occasion de" toucher a tout" et elle sesert quotidiennement 
des techniques appris95 au cours de so formation 6 La Cite 
cO/leglale. " On est loin d'atre seulement prepose au comptoir 
de prets ou uniquement charge du respect de 10 
disciplIne I " .Insist~t-elle. 

Curlos/te et dynamlsme 

Le technic/en ou la technic/enne en documentation se fait /'in­
termediaire entre l'information et 10 personne en quate de 
reference. L'un de S95 r61es consiste c) trouver rapldement et 
correctementl'informaf/on demandee. " On doit atre rapide. 

sonnee. 

II 

dlfferentes 

en 

facilement 
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TRAVAILLER EN TECHNIQUES DE DOCUMENTATION, C'EST... 


«WOW!»Annie Roberge pouffe de rire quand on evoque cette 
Image de 10 bibliothecaire train ant un chariot rempli de livres 
dans Ie silence et Ie mysf9re des etageres OU el/e va ranger des 
tonnes de documents qu'elle a machinalement etampes 
d 'une date de retour... 

efficace.disponible.dynamiqueeffairepreuvedepatienceet 
de curios/ta ". commente Annie qui est toujours a f'affUt de 
nouvelles parutlons. 

Elle se cit flt}re de faire benefic/er les usagers d'unelnformation 
pertinente etmise c) jour. Le contact avec Ie public est une 
exp9rlence volorisante qui fait partielntegrante deson travail. 

Le. communication. ecrlt•••, 

.'ectronlque. vow/nl.lelSenl 1 


You. almez Ie travail d'lqulpe 
.- .tIe contact avec Ie public 1 

You. rechelchez 10.kurttl 

d'emplol1 


. , .... : BI>Ione RIcher. 'ludlonte en Publcl" 

You. d/ullez leeevoll uneformatlon 
de haul call1Ne dan. un college 
flancophone modeme, c:lynamlque 
el stlmulanl 1 ... 

L.programme lechn/aues de 
documentatton CBlbUotechnlaufd 
peul r.pondle d loutes vos ottentes I 

Mite ., page : CMsIIan Quesnel. missent en Concepllon graphlque 

Une format/on axee sur Ie monde du travail 

Une ouverture sur Ie monde de /'information 

Annie Roberge affirme que t( /'informatisation de 10 gestion 
documentaire a ravo/utianne /e milieu". En plus de simplifier 
grandement 10 gestion des documents. l'informotiqlle donne 
acces a tout un monde dinformation. La blbliotheque. dee/oi­

est devenue reseau : telereterence. recours a des 
banques de donnees In form atisees. recherche assisMe par 
ordinateur. voila autant de techniques que les techniciens 
et technic/ennes en documentation opprennent a rnaitriser, 

~---.-"'- '-. 
,, ' 

A /0 grande surprise de mes employeurs. 10 maitrise des 
techniques informatiques m 'a permls d'atre 

efficace des Ie debut,,, 

Grace ala qualife et a /0 pertinence du programme detudes 
Techniques de documentation (Bibliotechnlque) de 

La Cite col/egiale. i'integration au marche du travail se fait 
et naturel/ement, t( Pour moi. ajoute Annie. 

travailler en techniques de documentation. c'est.. ,WOW III 

D'une duree de deux ans. ce programme met /'accent sur 10 
formation pratique. L 'opprentissage en bibliotheque et dans 
des laboratoires specialises est complete par des stages 
dans des centres de documentation publics et parapublics. 

L95 debouches sont nombreux et les dipl6me-e-s qualifies 
sont en demande aupres des etablissements d'enseignement 
et chez les gOlNemements municipaux. provine/aux et federal. 
de mame que dans 100industries. /es associations. les hopitaux. 
100 bonques et les librairies. 

<««< «««« <«< 

Cite 
~ 

. Pour vous Inscrlre ou pour 
obtenlr de plus amples 
renselgnements, communlquez 
avec Joanne Cournoyer au : 

. (613) 786-2483 
ou au numero sans IrqJs 

1-800-267-CITE 
Pholo : Guy BolTelle. Ilnissant en PhotOQlophie 

a 
....... 
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From the Nation's Capital to the Heart of the Energy Industry 

by Ilel~n Booth, Chi~1Librarian and 
Ann Shalla, Cala/oguing Assistant 

A yCM ago, when the Federal gov­
ernment announced that it was 
planning to move the National En­

ergy Board from Otlawa to Calgary, Helen 
Booth phoned Nancy Parle, then the NEB 
Chief Libr:lrian, immediately and asked 
her if she was planning to relocate. 

Wby? Although Helen loved her job as 
RCMP Library Manager, she was ready 
for a charlge of scene. Having a sister in 
Calgary. she had visited AJberta several 
times and really enjoyed the outdoor life it 
had to offer. 

Fonunately for Helen. Nancy did not 
want to lc:1ve Ottawa. so the two arranged 
a "job swap". The swap was arranged in 
July. although Helen didn't arrive in Cal­
gary till October, just in time for a severe 
cold snap! 

The NEB's move was scheduled during 
the summer, as the Board had a mandate to 
be oper:uional September 1. 1991 in Cal­
gary. However, !he building to be occu­
pied by the NEB was being refilted ­
from the tenth floor down! The library, 10­
caLCd on the ground floor, faced delays in 
the move due to construction throughout 
the building 's other floors. 

Library services to staff and the public 
were maintained from the NEB's Onawa 
location. Overnight courier service meant 
essential journal routing. circulation of 
materials and online SC3rChes were de­
livered in timely fashion to employees al­
ready in Calgary. ('The library had noLified 
employees in the spring and early summer 
to reLUm all items on loan, in preparation 
for the move.) 

Using a floor plan of the Calgary fa­
cilities, Helcn~ Booth and AM Shalla 
"planned" the arr:U1gement of the library's 
collection and equipment from Ouawa. 
New moduw furniture for all NEB staff 
wortsitcs was pun:hased in Calgary. 

There were many "unknowns", but the 
books and periodicals were 3 "givcn"! 
Ann Shalla devised an alphanumeric sys­
tem to identify the new laotion for c.Jch 
she!f of books. ~ch shelving unil. in Ol­
t.lwa and in Calgary. was assigned :I ktu::r. 
and c';Kh b:lY of shelves 3 number. We 

used "IA. IB, etc. • to identify the 
unit.slbays in Ottawa and on the Calgary 
floor plan. 

_. and then moving day arrived! On 
October 9. a team of movers. under our 
strict observation, packed the collection 
into boxes three feet long, i.e. one shelfper 
bay per box! We wrote the alphanumeric 
designation on each box. One full day was 
spent packing the collection. The next 
day, !he collection was loaded on to two of 
the moving company's trailers to be trans­
ported by train. (Some shelving went and 
some shelving stayed. E.1c.h piece of furni­
ture in the NEB had been labelled for !he 
move previously.) 

The Law Branch library collection and 
Law Branch staff had moved to Calgary in 
September. The collection is located on 
the ninth floor with the lawyers. While 
waiting for delivecy of the main collection. 
Ann and Helen flew to Calgary. Ann 
worted feverishly to handle the accumu­
lated mail and reorganize the law boolcs.. 
Without the previously mentioned "strict 
observation", this material had aU been 
shelved in Calgary in reverse order! Helen 
pored through applications ~ived for the 
positions: 2 CRs, 1 51 and 1 LS. left va­
cant by staff who had chosen to stay in Ot­
tawa. 

Owing to significant press coverage of 
the NEB's arrival in Calgary on 1 Septem­
ber 1991. there was great interest from law 
libraries, consultants and the public in 
using our material. The experience of 
being a librarian temporarily without 3 col­
lection handling requests requim:1 a sense 
of humour. 

Eight working days later, the collection 
arrived and, with it, fortunately, the same 
cooper:uive team of movers. At 11 p.m. 
on Friday, October 25, 1991, after 15 
hours of emplying every box of boo~ on 
shelves. under our "strict observation" !he 
movers shared their pizza with us! 

On Monday, October 28. 1991. the li· 
brary opened its doors in Calgary for busi­
ness. during the season's biggest 
snowstorm! 

M.1ny :-''EB employees chose :0 stay in 
Ott.lW3, so nOl cn ly is !he libr.lrY dealing 
with nc·.... clienle Ie. but new st.lfi' as weU. 
Only Ann Sh:illa. the c.:ualoguer. reICClLCd. 

The rest of the staff of five has had 10 
come quickly up to speed in the intricacies 
of regulatory documents and energy lit­
erature. Although all federal government 
libraries are open to the public. the NEB li­
brary located on the ground floor of a 
downtown OffiCe building in the hean of 
Canada's energy industry, has aD Wl­

usually high volwne of sophisticated ·out­
side· clients. consultants, energy company 
employees. lawyers. etc.. 

Six months later, we have had Open 
House, made aD offer to staff all but one 
position. and have received a wann wel­
come and suppon from the Calgary h"brary 
community, particularly in the energy and 
law sectors. 

Librarians from the four feder.lJ li­
braries in Calgary meet regularly. Helen's 
inaugural meeting was a lW1Cheon in her 
honour. 

Advic:e for libraries staff planning 10 

move their library? Maintain yoor sense 
of bumor. Plan in advance, as much as 
you can. know where evecy I1Ias srand, 
coat rack. microfIChe readez, eu:. is des­
tined and put it in writing. Get lots of 
sleep, wear running shoes. and wen close­
ly with departmental advisors orcbesttat­
ing the move. They can be your greateSt 

allies at the other end. 

I 
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De la capitale nationale au coeur de I'industric energetique 
par Helen Booth, bibliothicaire en chef, el 
Ann Shalla, adjoin/e au,cawlogagt: 

V
Oil~ un an, lorsque Ie gouvemement
f~~ral annon~ qu' il songeait ~ <It­
m~nager 1'0ffice national de I'~ner-

gie (ONE) d'Ottawa ~ Calgary, Helen 
Booth ~I~phona sans weier ~ Nancy Park., 
alors bibliothCcaiIe en chef de I'ONE. pour 
lui demander si eUe songeait ~ dbnblager. 

Pourquoi? Helen aimait bien son Ira­
vail de gestionnaire de la bilbiotheque ~ Ia 
GRC, mais sc trouvait prete • changer 
d'air, Parce que l'une de ses soeurs habi­
tait Calgary, e11e s'~t rendue en Alberta 
~ plusieurs reprises et apprtciait vraiment 
la vie au grand air qu ' offrait Ia province. 

Heureusement pour Helen, Nancy ne 
voulait pas quitlC' Ottawa; eUes ~id~nt 
done d'~hanger leurs postes. Les fonnali-
Its furent compl~~s en juiUet. mais Helen 
n 'arriva ~ Calgary qu 'en OClObre, au dibut 
d' une intense vague de froid. 

Le ~m~nagement de l'ONE avait ~tC 
prevu pour l'~tC parce que l'Office devait 
cue fonctionnel, ~ Calgary, Ie lU scptem­
bre 1991. Toutefois, on ~tait ~ ~~nager 
les dix premiers ~ges de l'~ce que de­
vait occuper ('ONE. L 'am~nagement de la 
bibliotheque, au rez-de~haussee, a ~tC re­
wd~ en raison des travaux effectu~s aux 
autres ~tages. 

Les services dispenses au public et au 
personnel ont ~t~ mainten~, ~ partir des 
bureaux d' Oaawa de rONE. Le service 
noctume de messagerie a pennis d'effec­
tuer ~ temps pour les emplOY~s d~ja instal-
Ics ~ Calgary Ie reacheminement essentiel 
des periodiques. Ie pret et la transmission 
des resultats des recher;;hes en direeL (Au 
printemps et au d~but de I'ete, la bibliothe­
que avait averti IOUS les employ~s de lui 
rendre IOUS les documents empruntes pour 
lui permettre de se preparer au d~menage-
menL) ... 

Al'aide d'un plan d'etage, Helen Booth 
et Ann Shalla «planifierent» d'Ottawa Ia 
disposition des coUections et du materiel 
de la bibliotheque. On acheta aCalgary Ie 
nouveau mobilier modulaire pour les 
POSteS de tr3vail de tous les employes de 
l'Office. 

On faisait face abeau.coup d ' inconnues, 
mais ce n ' e~it pas Ie cas pour les livres et 
les periodiques. Ann Shalla con~ut un sys­
terne alphanum~rique pour preciser Ie nou­
vel emplacement de chaque rayon de 
livres. Tant a Ottawa qu'a Calgary, chao 
que rayon fut identifi~ par une lettre et 
chaque groupe de rayons, par un numero. 
Nous avons utilise "I A, IB, etc.» pour 
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identifier les rayons et les groupcs de 
rayons ~ Ottawa et sur Ie plan d'~tagc de 
Calgary. 

Puis vint Ie jour du dtmenagcment! Le 
9 octobre, sous notre «regard vigilJIll», 
une equipe de <ltm~nageurs emballait la 
rollection dans des boitcs de trois pieds de 
longueur (un rayon d'un groupe de rayons 
par bolte). Chaque boite arborait I'indica­
til alphanwnUique. L'emballage de la 
collection cxigea une ~ compl~te. 
Le lendemain, OIl chargeait Ie tout sur 
deux remorques de I'entreprisc de dbn~-
nagement pour Ie voyage en train. (Cer­
tains rayons prirent Ie chemin de Calgary, 
d'autres demeur~lt ~ Ottawa. Chaque 
meuble de rONE avait di~ ~tC ~tiquetC en 
vue du dimenagemeraL) 

La rollection documentaire juridique et 
Ie personnel qui y ~tait attache ~taient l 
Calgary depuis seprembre. La coUection, 
et 1es avocus, sont au neuvi=ne. Pendant 
qu'elles anendaient 1a livraison de Ia ma­
jeure partie de 1a collectioo. Ann et Helen 
s'envolaient vcrs Calgary. Ann travailla 
sans rel3che ~ depouiller Ie courrier accu­
mul~ et ~ rt!organiser Ia collection juridi­
que. Sans, ce ocregard vigilant» dont nous 
avons parle precedemment. IOUS les docu­
ments avaient ~te plac~ l rebours, ~ Cal­
gary. Pour sa pan, Helen ~tudia toutes les 
demandes d'emploi ~ues pour rombler 2 
postes CR, un poste S1 et un paste LS, 
abandonnes par leurs tirulaires qui p~fe-
raient demeurer ~ Ottawa. 

Compte tenu de I'imponance que les 
journaux avaient aa:ord~ a l'arrivee de 
I'ONE a Calgary, Ie 1er seotembre 1991, 
les bibliotheques juridiques:les conseillers 
et Ie public se sont moncres treS interessCs 
~ utiliser notre documentation. Une biblio­
thecaire temporairement delestte de sa 
rollection devait vtairnent pas~er un 
sens de I'hwnour pour accepter les de­
mandes qu'on lui ad.ressaiL 

Huitjours ouvr.lbles plus tard, Ia coUee­
tion arrivait 3o::ompagnee. fon heureuse­
ment. de la meme equipe serviable de 
d~menageurs. A 23 heures, Ie vendredi 25 
octobre 1991, apres quinz.e heures consa­
crees ~ transferer les livres des boites aux 
rayons, sous notre tCfCgard vigilant», Ics 
demenageurs parugeaient leur piZ23 avec 
nous! 

Le lundi !8 octobre 1991. Ia bibl iothC­
que ouvrait ses portes au public de Calga· 
ry, duranl ]a plus imponame LCmpete de 
neige de la saison! 

Parce que be;lucoup d'cmployes de 1'0­
NE ont dCcid~ de demcurer 3 Olt.:lwa. Ia 

bibliothCque traite non sculement avec une 
nouveUe clienttle, mais ~gaIement avec un 
nouveau personnel. Scule Ann Shalla ad­
jointe au caulogage, a dtmcnag~. ' Les 
q~ autres employ~ ont dO rapidement 
faue leurs classes pour assimiler Ies com­
plexitts des docwnents reglementaires et 
de la documentation sur l'energie. Bien 
que IOUtes les biblioth~ du gouveme­
ment f&1Ua.l soient ouvertes au public, 13 
biblioth~ue de I'ONE, instalJ= au rez-de­
chaussU d'un &fifice ~ bureaux du centre­
ville au coeur de I'industrie ~g~tique 
canadienne, ~oit un nombre inhabitueUe­
ment ~Iev~ de clients «de I'extmeur», de 
conseillcrs, d'emplo~ d'entreprises ~ner-
g~tiques, d'avccats, etC. 

Six mois plus lard, nous avens organist 
une journ~ d'aa:ueil, offert tou! Ies 
postes, sauf un, ~ des candidats, et retyu un 
accueil et un appui chaleureux de la com­
munaw.e des bibliotheques de Calgary, 
plus particuli~ment dans les sccteurs de 
I'energic et du droit. 

Les biblioth~ des quatre bibliothC­
ques du gouvernement f&!eral, ~ Calgary, 
se rencontrent reguli~remenL La premi~ 
rencontre ~ laquelle assista Helen consis­
tait en un d~jeuner offen en son honneur. 

Un ronseil au personnel des bibliothC­
ques qui doit plaJtifier un demenagement ? 
Conservez votte sens de I'humour. Plani­
fiez Ie plus longtemps possible a I'avance. 
assurez-vous de bien savoir oil va chaque 
porte-atlas, porte-manteaux, microlecteur, 
etc ., et notez-Ie par ecrit. Prt!voyez beau ­
roup d'heures de sommeil, enfilez des sou­
liers pour 13 course, et travaillez main dans 
la main avec les consciUers ministerie!.s reo 
sponsables du demenagement. lis peuve:1t 
devenir vos plus iroportants allies. 

......~ 
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Remi'nder .... 

KEEP in TOUCH / GARDON Ie 
CONTACT 

We wish to hear from you and 
find out what YOU would like the 
Region to do for you 111 Contact 
a member of the Executive or 
drop us a line at the regional 
post office. 

Nous des irons connaitre vos 

idees et savoir ce que l'on peut 

faire pour vous 111 Communiquez 

avec un des membres de 

l'Executif ou envoyez-nous un. 


OALT/ABO - ORB/SRO 
Box/C.P. 5182, Station/Succ. "F" 
OTTAWA, ONTARIO K2C 3H4 

Change of Membership InformationlReguest for Membership Information: 

Change to: 

Name: Name: 

Address: Address: 

D -Send Membership Form 
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