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Editors Comments: 

We have come to the end ofanother Fiscal Year. 
With this third issue of Volume 15, I would like to take 
time to say thank you to all those who have contributed 
articles and notices during the past eight months. Your 
support has been greatly appreciated. Remember that 
without the backing ofORBISRO members, we cannot 
produce a newsletter of any substance or quality. 
Through our Team efforts I am sure that Volume 16 will 
be even better! 

Linda Landreville, 
"tete-it-tete" Committee 

Commentaires de I'editeur: 

Nous sommes it la fm d'une autre annee fiscale. 
Avec ce troisieme numero du Volume 15 j'aimerais 
remercier tout ceux et celles qui ont contribues des articles 
et des avis durant les derniers huit mois. Votre support fut 
grandement apprecie. Souvenuz-vous que sans votre appui 
nous ne pouvons pas publier un bulletin de nouvelles de 
qualire et interessant 
A travers les efforts de notre equipe je suis sUre que Ie 
Volume 16 sera encore mieux. 

Linda Landreville, 
comite "tete-it-tete" 

A Word from the President: 

I can hardly believe that summer is finally here. After such 
a cool spring, it puts one in the mood for celebration. 
Perhaps that is one of the reason, we've decided that our 
next ORBISRO gathering should be a picnic. Its a great 
opportunity to meet and get to know your fellow members, 
as well as catch up on the news from your association. As 
it may also be our last chance to get together before the 
Annual Business Meeting, it could be a perfect time to 

meet your executive personally and hear about their 
experiences over the past year. Who knows, perhaps you'll 
be inspired to run for a position on next year's executive, 
help out on a committee or just lend a hand when needed. 
So check out the enclosed flyer and mark it on your 
calendar. 

The big events in OALT/ABO since our last issue are, of 
course, this years' conference, Transformations '97 and the 
posting of the OALT/ABO web page. If you were not 
fortunate enough to attend the first you can read all about 
it in Leone Mineault's article. As for the second, you can 
check that out for yourself. The URL is 
http://www.interlog.com/-oaltabo. There has been a 
committee established to oversee the administration of the 
webpage and the Committee is currently looking for a 
chairperson. Ifanyone would be interested in hearing more 
about this position, please contact a member of your 
executive. 

Have a great summer! 

AnnCensner 
President 
ORBISRO 

Un mot de la Presidente 

J'ai peine it croire que l'ete est enfin arrive. Apres un 
printemps tres frais, cela nous met l'esprit en :tete. C'est 
pour ~ que nous avons decide que la prochaine rencontre 
de I'ORBISRO sera un pique-nique. C'est une belle 
occasion pour se rencontrer, pour faire connaissance 
d'autres membres de la region et aussi pour se tenir it jour 
sur les faits et gestes de l'association. Se sera peut-etre la 
derniere chance que l'on aura de se rencontrer avant la 
prochaine reunion annuelle, c'est l'occasion parfaite de 
rencontrer les membres de votre executif et de les entendre 
parler de leur experience it l'executif. Qui sait peut-etre 
qu'en entendant parler les membres de I'executif de leur 
experience vous decideriez de vous presenter aux 

http://www.interlog.com/-oaltabo


prochaines elections de la region, accepteriez de faire partie 
d'un comite ou de donner un coup de main quand cela 
serait necessaire. Alors v6ifier Ie pamplet ci-joint et 
incrivez-Ie avotre agenda. 
Les evenements importants qui eurent lieu depuis Ie dernier 
numero est comme de raison la conference de cette annee, 
Transformations '97 et l'affichage sur Internet de la page 
web de I'OALT/ABO. Si vous n'avez pas eu Ie chance 
d'assister it la conference vous pouvez lire l'article de 
Leone Mineault sur ce sujet; quand a la page web vous 
pouvez la consulter vous-meme. Vadresse Internet est: 
bttp:l/www.interlog.com/-oaltabo. Un comite a 6te 
etablit pour veiller it I'administration de la page web; 
I' association est ala recherche de quelqu'un pour presider 
Ie comite. Si vous desirez plus d'information ace sujet 
s.v;v.entrer en contactavec un membte de l'execu:tif. 
Passer un ete agreable. 

AnnCensner 
Presidente 
ORBISRO 
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It Was My First One 

Hi Everybody! 

It is my fIrst year as part of the 
Association and I was pleased 
to have the opportunity to 
attend Transformation' 97. A 
special thank you to the 
National Library ofCanada, my 
employer, who sponsored my 

trip. Manytlianksto Theresa Kennedy, TALTA who 
received us, and everybody else who helped in the 
organization of this conference. Well done! 

At fIrSt when the Chief ofour division asked me if! was 
interested in participating, I thought, hum! let's wait until 
I have received the program. Then when I read it, I was 
surprised with the choice of workshops. They all seemed 
so interesting that I had a hard time not choosing them 
all. 

The workshops that I attended were informative and 
uplifting. The speakers were dynamic and they gave 
handouts that I can refer to from time to time. Ofcourse 

2 




. ' ..... '" . " , '. 

··.JlIne/jujn~1$.9.7 . -, .. 

I didn't want to miss anything, so I did participate in the 
Wine & cheese, the Round table Discussion, the Annual 
Business Meeting and Brainstonning . And last but not 
least our "Banquet" on Saturday night. All these 
activities, were a good experience; a bit tiring, but worth 
it. I met nice people and I also had fun! We have to 
admit it, we had a good time on Saturday night! I felt 
part of a big family! 

What I found very special was to have the opportunity to 
meet and participate in discussions with people who 
work in different environments. Sometimes we take for 
granted what we have! To be honest, it made me realize 
that I am fortunate where I work in regard to self respect, 
organization, training sessions, equipment and even my 
salary suddenly seemed very good. 

I am looking forward to continuing to participate in the 
Association and perhaps one day attend another 
OALT/ABO conference. 

Leone Mineault, 
Library technician 
Interhbrary Loan, rus 
National Library of Canada 

C'ET AIT MA PREMIERE 

Bonjour it tous (toutes)! 

C'etait ma premiere annee 
comme membre de notre 
Association et j'ai ere tres 
heureuse d'avoir l'opportunire 
de participer it 

Transformation' 97. Je remercie specialement, mon 
employeur, la Bibliotheque nationale du Canada d'avoir 
debourse mes frais de deplacements, un gros merci it 
Theresa Kennedy, T ALTA qui nous a si bien accueillis 
ainsi qu'atoute autre personne impliquee dans 
l'organisation de cette conference. Bon travail! 

Premierement Iorsque Ie Chefde notre division m'a 
demande si j'etais interessee it participer, je lui ai 
repondu, hum! attendons de recevoir Ie programme. J'ai 
ete donc tres surprise du choix des ateliers. Ils 
semblaient tous tellement interessants, qu'il m'a ete tres 
difficile de ne pas tous les choisir. 

Les ateliers auquels rai participe etaient tres instructifs et 
gratifiants. Les conferencies etaient dynamiques et ils 

nous ont distribue de la documentation que je pourrai 
consulter it I' occasion. Evidemment, je n'ai rien voulu 
manquer. J'ai donc participe au "vin et fromage", "la 
table ronde", "la rencontre d'affaires annuelle et remue­
meninges" sans oublier notre "reception" du samedi soir. 
Toutes ces activires ont ete une bonne experience, un peu 
fatiguant, mais qui en valait definitivement la peine. J'ai 
rencontre des personnes sympatiques etj'ai egalement eu 
beaucoup de plaisir! Nous devons admettre que samedi 
soir, a ete une soiree bien entrainante! J'ai senti que je 
faisais parti d'une grande famille. 

Ce qui a ete tres particulier c'est d'avoir I'opportunite de 
rencontrer et de discuter avec des gens qui travaillent 
dans des milieux varies. Nous prenons souvent pour 
acquis ce que nous avons! Pour etre honnete cette 
experience m'a permise de realiser que Ia ou je travaille, 
je suis tres choyee en ce qui a trait it I'estime de soi, it 
l'organisation, aux sessions de formation, it 
l'equipement, et meme mon salaire m'est soudainement 
apparut tres attrayant. 

J'anticipe avec plaisir de continuer it participer aux 
activites de notre Association et peut etre meme un jour 
assister it une autre conference de I'ABO/OALT. 

Leone Mineault 
Bibliotechnicienne 
Division du PEB 

Bibliotheque nationale du Canada 

r-----=:------, Round table on the Future 

At this year's conference held 
in Toronto, a Round table 
Discussion was set up in 
order to discuss the Future of 

OALT/ABO. The participation by the membership was 
tremendous. Before we started talking about what we 
felt was the direction we wanted to take in the future, we 
had a short demonstration ofthe~created 
OAL T/ABO WEB page. 

The demonstration was wonderful. The work the 
committee put into this was excellent. 

After the demonstration we started talking about the 
future. The discussion started at 6:00 p.m. and continued 
until 8:00 p.rn. and we talked about what we as members 
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wanted the Provincial Executive to do for us. We also 
talked about what direction we wanted to take in order to 
better promote the Ontario Association ofLibrary 
Technicians/Association des bibliotheniciens de 
L'Ontario. The questions that were put forward were: 

1 - What would you like OALT/ABO to do for 
you? 

2 - What would you like to see change or continue? 
3 - What do you feel is the future direction of 

OALT/ABO 

Many ideas were brought out such as: 
more advanced workshops 
increased presence ofOALT/ABO at other 

"Library Otganizations 

putting together a List Serve 

and many more 


Members also wanted to see more presentations at the 
college level as many new student members said they 
had not heard about the Association until they had 
graduated. 

One of the biggest statements that carne out at the Round 
table is that everyone would like to see more Networking 
with the other Library Associations that exist throughout 
Canada and the United States. 

All in all the Round table Discussion brought out a lot 
of ideas that the new Provincial Executive will have to 
consider over the next year. 

Sherry Stewart 
ORBISRO 

Table ronde sur Ie futur 

A la conference de cette 
annee qui ai lieu it Toronto, 
une table ronde fut constitue 
arm de discuter du futur de 

l'OALTIABO. La participation des membres fut 
extraordinaire. 
Avant que commence la discussion sur 1a direction future 
de l'associationne debute nous avons eu une 
demonstration de la nouvelle page Web de 
l'OALT/ABO. 

La demonstration fut etonnante. Le travail que Ie comite 
a fait est excellent. 
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Apres la demonstration nous avons commence it discuter 
du futuro La discussion it debuter it 18hOO et s'est 
terminee it 20hOO, nous avons parler de ce que les 
membres s'attendent de leur executif provincial. Nous 
avons aussi parler de la direction que nous voulons 
prendre afm de mieux promouvoire l'Ontario 
Association ofLibrary Technicians! Association des 
bibliotheniciens de l'Ontario. Les questions suivantes 
furent presentees: 
1 ­ Qu'est-ce que peut faire l'OALT/ABO pour 

vous 
2 - Quels changements aimeriez-vous voir 
3 - Quel devrait etre la direction future de 

l'OALT/ABO 

Les idees suivaintes furent apportees: 
des ateliers plus avances 
une presence plus accrue de l'OALT/ABO 
aupres d'autres organisations du milieu 
bibliothecaire 
mettre sur pied une LIST SERVB 
ainsi que plusieurs autres idees 

Les membres veulent aussi voir plus de presentations au 
niveau collegial car plusieurs de nos nouveaux membres 
etudiants nous ont dit qu'its avaient entendu parler de 
I'association seu1ement qu'it leur graduation. 

La declaration la plus importante it sortir de la table 
ronde fut que tout Ie monde aimerait 
voir plus de "Networking" avec les autres associations de 
milieu bibliothecaire it travers Ie Canada et les Etats­
Unis. 

En conclusion la table ronde a apporte des idees que Ie 
nouvel executif provincial devra considerer durant la 
prochaine annee. 

Sherry Stewart 
ORBISRO-­
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CONGRATULATIONS to 
Susan Bourdeau on 
winning the President's 
Award, at the May 
conference. Susan has put 
in untold hours and effort in 
support ofOALT/ABO and 
is most deserving of this 
recognition. We at 
ORBISRO are especially 

grateful for all her hard work and proud that she is part 
ofour region. 

FELICITATIONS a Susan Bourdeau qui a gagne Ie 
tropbe du President a la conference en maio Susan s'est 
devoue sans compter les heures pour suppporter 
l'OALT/ABO, elle merite bien ce tropbe. Nous de 
l'OALT/ABO sommes tres reconnaissant de tous les 
efforts fournis par Susan et sommes fiers qU'elle fasse 
partie de notre region. 

ORBISRO 

WorkshopS/Les ateliers 


1997 

MCO Workshop 

On Saturday, March 22, 1997, 
ORBISRO sponsored: TAKING 
CHARGE OF YOUR CAREER* (A 
resume writing and interview skills 
workshop). It was held 
at the MCO Business Group Inc., 
1716 Woodward Drive. 

Although the session was advertised as lasting to 3:30 
p.m., participants remained until almost 5:00 p.m. as 
Marie Ormandy, President ofMCO Business Group kept 
the interesting discussions flowing. No one wanted to 
leave. 

The Course objectives were ambitious, but, we covered 
them thoroughly: the assessment ofpersonal 
achievements, skills, traits, interests and job 
preferences; followed by an overview of resumes in 
different formats, 
including chronological, functional, and combination. 
It was a wonderful way to spend a Saturday. 

Linda Landreville, 
ORBISRO 

June/jl.lin,1997 

Atelier MCO 

Samedi Ie 22 mars, 19971'ORBISRO 

a commandite un atelier portant sur Ie 

sujet suivant: Taking Charge of your 

career (Prendre en charge ta carriere). 

L'atelier a eu lieu chez MCO Business 

Group Inc. au 1716 Woodward Drive. 


Meme si l'atelier devait se terminer a 

15h30 les participants sont restes jusqu'a 17hOO car la 

discussion menee par Marie Ormandy, presidente de 

MCO Business Group s'est averee tres interessante. 

Personne ne voulait quitte. 


Les buts du cours etaient tres ambitieux :mais furent tous 

adresses en entier: 

l'evaluation de nos reussites personnelles, habilites, 

interets, caracteristiques et de nos preferences au travail; 

ceci fut suivi par une revue du curriculum vitae en 

differents formats incluant chronologique, fonctionnel et 

une combinasion des deux. 

Ce fut une fayon tres agreable de passer un samedi. 


Introduction to Internet 
Workshop 

What better way to spend a 
sunny Spring Saturday 
afternoon than to go 
"Surfing" '" "The Net". 

On Saturday afternoon, June 14, 1997, eight ORBISRO 
members travelled to many interesting places without 
leaving our computer terminals! 

Our "Travel Agent" was Mr. Don White ofPublic Works 
and Government Services Canada. Mr. White introduced 
us to the many features of Internet, including: accessing 
the Internet using Netscape Navigator, looking at the 
World Wide Web, uniform resource locators (URL's), 
search engines, Email, and mailing lists. 

It was great fun. 

Linda Landreville, 
ORBISRO 

5 



, - -"-'--'-,' 

···'·tete-ai.t.t.~J.JVOI .••·15JNi3.· ••·•··· 

Atelier "Introduction to 
Internet" 

nn'y a pas de mamere plus 
agreable que de passer un 

samedi apres-midi it "surfer" '" "Ie Net", 

Le 14 juin 1997,8 membres de l'ORBISRO sont alles 
visiter plusieurs places tres inreressantes sans quitter 
leurs terminaux ! 

Notre guide fut M. Don White, des Travaux publics et 
Services gouvernementaux Canada. M White nous a 
introduit it plusieurs caracteristiques de l'Intemet 
incluant: I'acces at'Internet via Netscape Navigator, 
visiter Ie World Wide Web, outils de recherche, courtier 
electronique, et les listes d'envoi, 
Nous avons eu beaucoup de plaisir. 

Linda Landreville, 
ORBISRO 

Library Profile: County 
of Carleton Law 
Association 

The County of Carleton Law Association Library is 
located in the Provincial Courthouse and its primary 
function is to serve members ofthe County of Carleton 
Law Association. Members consist of lawyers in the 
Ottawa-Carleton area. The Association is a 
not-for-profit sub body of the Law Society ofUpper 
Canada. We receive some funding from the SOciety, but 
the majority of our funding is generated from 
membership revenues. These monies also help to run 
and maintain the library. 

There are eight staffmembers; five full time, one part 
time and two students. Three work primarily with the 
Association, and the others deal mainly with 
the library, but because the physical location of the 
Association and the Librar are one and the same, these 
lines are often blurred. It i lIften necessary for all to 
know bits of everything. We all work well together as 
a team and we must, as we are a small group serving 
1100 members. 

The library has a collection of23 000 volumes ofmainly 
Canadian legal material, with some UK publications. 
Contained are Canadian and UK law reports, periodicals, 

June/Juin, 1997 

a regular text and reference section and 
legislation; both federal and provincial. We also have a 
small historical section ofCriminal Codes, law 
directories, rules ofpractice, and reference items. 

We provide a number of library services. ILL, 
Reference, Internet and Quicklaw searches are some of 
the many. Members also have access to the collections 
ofCarleton University, University of Ottawa, and the 
National Library via our network. As well, we have 
recently acquired new software such as, DBText, 
Wordperfect 6.1 and a number ofCD-Rom products on 
legislation and legal material. The library is open 24 
hours to the members and is a reference library only. 
Books cannot be borrowed, but may be taken for a few 
hours for use in a courtroom. Because of the often hectic 
and rushed pace of the court system, members often 
require assistance and answers in seconds not minutes. 
As such, this makes for a demanding workplace, but our 
staff is up to the challenge. 

We are a private library for members only, but because 
ofour location, members ofthe public do often wander 
in looking for assistance - especially if they are 
representing themselves - as many people are today, due 
to cutbacks in Legal Aid funding. We must refer them to 
a public library or to one of the university libraries as 
they receive municipal and provincial taxes. This is 
frustrating for both the staff and the public, but it is one 
of the issues of working in a privately funded library. 

I have worked here for two years now and I look forward 
to the changes and challenges ahead in the coming years. 

Gislaine Janveaux 

Profil d'une 
bibliotheque: 
Association juridique 
du counte de Carleton 

La bibliotheque de 
I' Association juridique du counte de Carleton est situe 
dans l'edifice de la Cour provinciale et sa principale 
fonction est de servir les membres du barreau du counte 
de Carleton. Ces membres sont des avocats de la region 
d'Ottawa -Carleton. L'Association est sans but lucratif 
et est affIliee ala Societe du Barreau du Haut Canada. 
Nous recevons certains fonds de la Societe mais la 
majeure partie de nos revenus proviennent de nos 
membres. Ces revenus aident aussi amaintenir la 
bibliotheque. 
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Huit personnes sont employees par la bibliotheque, cinq 
employes sont permanents, un employe est atemps 
partiel ainsi que deux etudiants. 
Trois des employes travaillent directement avec 
I'Association et les cinq autres travaillent principalement 
avec la bibliotheque, acause que Ie siege social de la 
bibliotheque et de l'Association est Ie mme les lignes 
directrices sont parfois £loues. Il est necessaire que tous 
connaissent un peu de tout. Nous travaillons tous en 
equipe car nous servons 1100 membres. 

La bibliotheque a une collection de 23,000 volumes de 
materiel juridique canadien ainsi que quelques 
pUblications britaniques. La collection comprend 
principalement des rapports juridiques, publications en 
series, livres provenant du Canada et du Royaume-Uni 
ainsi que des sections legislatives federale et provinciale 
et de reference. Nous avons aussi une petite section de 
textes historiques soit: des codes criminels, annuaire 
juridiques, regles de pratique et des items de reference. 

Nous fournissons un certain nombre de services: prets 
entre bibliotheque, reference, Internet et recherches 
juridiques rapides en sont quelqu'uns. Grice anotre 
reseau les membres ont acces aussi aux collections des 
universites Carleton et Ottawa ainsi que de la 
Bibliotheque nationale du Canada. Nous avons 
recemment acquis des nouveaux logiciels tel que 
DBText, WordPerfect 6.1 et un certain nombre de 
CdRom aux sujets juridique et legislatif. 

JUI1~/juin, 1997 

La bibliotheque est ouverte aux membres 24 heures par 
jour. C'est une bibliotheque de reference seulement. Les 
livres ne peuvent etre empruntes rnais peuvent €ire utilise 
au tribunal pour quelques heures. A cause de I' allure 
parfois febrile du systeme de justice nos membres 
requierent souvent de l'aide ou des reponses dans les 
secondes qui suivent. Ceci fait que Ie milieu de travail est 
!res exigeant rnais nos employes se montrent ala hauteur 
de la tache. 

Nous sommes une bibliotheque privee au service de nos 
membres seulement. 
Souvent acause de notre location, les membres du public 
qui se representent eux-meme (dii aux coupures de l'aide 
juridique), viennent consulter la bibliotheque et nous 
devons les referer aux bibliotheques publiques et 
universitaires car elles rec;:oivent des subventions 
municipales et provinciales. Ceci est !res frustrant pour 
les employes et les membres du public rnais c'est un des 
desavantages de travailler dans une bibliotheque privee. 

Il Y a deux ans que je travaille ici et j'envisage avec 
plaisir les changements et les nouveaux defis qui 
s'annoncent. 

Gislaine Janveaux 

From I de: Lakehead University, Library 
and Information Studies, 955 Oliver 
Road, Thunder Bay, Ontario, P7B 5E1 ~ 

February 27,1997 

Ms. Ann Censner 
President. OALT/ABO 
Ottawa Regional Branch 
395 Wellington Street, Room 414B 
Ottawa. ON K1A ON4 

Dear Ann. 

On behalf of myself and the Library and Information Studies students from Lakehead University, I would like to thank you and the 
members of your OALT/ABO Branch for providing a delicious potluck supper for us on Friday, February 14. In particular rwould 
like to thank Allison Johns for contacting us and keeping us informed of your plans. We were all impressed that you took time from your busy 
schedules to plan this event for us and we all really appreciated your efforts. I guess other OALT/ABO members read our newsletter! 

The students certainly found it interesting sharing experiences with other library technicians. comparing the Library Technician program at 
Algonquin College with Lakehead UniverSity's. and finding our what the job possibilities are in the Ottawa Area. 

It was a very enjoyable evening for all of us. and if any of you are up in Thunder Bay, our OALT/ABO members would certainly reciprocate your 
generosity . 

Sincerely. 

Margot Ponder 
Library & Information Studies 
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Attentionl 

The following letter was published in the Ottawa Citizen in response to a local columnist. The column ofMarch 12 referred to the "unfortunate 
decision" made by a local school board to replace its Teacher-librarians with Library Technicians. 

Attention! 

La lettre suivante fut publiee dans l'Ottawa Citizen en njponse it un article ecrit par un joumaliste local. L'article du 12 mars referrait it une "unfortunate 
decision" [decision regrettable Jprise par une commission scolaire de Ja region de remplacer ces professeurs-bibliothecaire par des bibliotechniciens. 

It's unfair to keep picking 

on Hbrary tecbnicians 


. 
~ 
o 
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"t@te-a-t@te",Vbl.15,N.3 JuneJjuin, 1997 

OALT/ABO 

Ottawa Regional Branch/Section regionale d'Ottawa 


Picnic & Rap session 


Thursday, July 17, 1997 

6pm 


Vincent Massey Park 


Hot Dogs, Veggie dogs & refreshments provided 


A year endgathering with members 

Find out what's been going on in the region 


RSVP Diana Brown (234-0718) by July 10, 1997 

Please call ifyou need a ride, or can provide rides 
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June/juin. 1997 

OALT/ABO OALT/ABO 
Ottawa Regional Branch/Section regionale d'Ottawa 

Pique-nique et session de RAP 

k 
Jeudi Ie 17juillet 


18hOO 

Parc Vincent Massey 


Chiens chauds, chiens veggie & rafraichissements fournis 


Un rassemblement des membres en fin d'annee 

Decouvrez ce qui se passe dans la region 


RSVP: Diana Brown (230-0718) avant Ie 10juillet, 1997 

SVP telephoner si vous avez besoin d'un moyen de transport 
ou si vous pouvez aider au transport 
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"tete-a- tete" is published three times a year by 
ORBISRO. Copies are available to all members. 

Keep in Touch! We wish to hear from you and fmd out 
what you would like us to do for you! 

JUl'1eljuin, 1997 

"tete-a- tete" est publiee trois fois par annee par 
ORBISRo. Les copies sont disponible atous les 
membres. 

Gardtmsle contact! Nous disirons connaitre vos idees 
et savoire ce que l'on peutfaire pour vous! 

Correspondance should be forwarded to I correspondance doivent etre remise a: 

OALT/ABO ·ORBISRO 

Boxlc.p.1090, StationiSucc. "B" 


OTTAWA, ONTARIO 

KlP5Rl 


OALT/ABO web pagella page web de l'OALT/ABO: 
http://www.interlog.com/-oaltabo 
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