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A Word from the President 

Summer is fast approaching and the event year for 
ORB/SRO is winding down. We have one event left and 
that is a Lynx game for July 18th. Come out and enjoy the 
company of fellow ORB members and cheer on our home 
team. Our ABM is also scheduled for September 11 at the 
Courtyard Restaurant. Details will follow for both events, 
so please keep an-eye out. 

It has only been over a month since I attended the Focus 
2001 conference in Oakville and it seems so long ago. I 
thoroughly enjoyed myself and met many Ottawa Library 
Technicians. Having four workshops and many social 
obligations, I was kept quite busy. If you have the 
opportunity to attend an OALT/ABO conference, do so, as 
it is an excellent chance to network, socialize and 
learn. 

One of the issues discussed at our Annual meeting was the 
report submitted by the Committee for Change. This 
has been sent out to all members through the newslette~ so 
everyone has received a copy. The issue at hand is the 
restructuring of the Provincial Executive and three regions 

-~ In the coming months members will be contacted for their 
views arid opinions. ORB/SRO will then have a general 
meeting to discuss these issues and we will be taking our 
regional vote to the Annual meeting at the conference in 
Thunder Bay. Your thoughts and views are important to 
this association, so when you are contacted, take the time 
to provide your input-we appreciate it. 

Enjoy your summer and I hope to see you at the 4mx 
game andlor the ABM. 

Gislaine Janveaux. 
ORB/SRO President 



Un Mot de Votre Presidente 

L'ete approche rapidement l'annee pour la SRO se 
termine bientot. II reste seulement la partie de baseball 
des Lynx, Ie 18 juillet. Venez nous joindre et 
encourager notre equipe locale. Notre reunion annuelle 
aura lieu Ie 11 septembre au restaurant Courtyard. 
Details suiveront dans les prochains mois, alors garder un 
oeil ouvert. 

Cela fait plusd'un mois que j'ai assiste a la conference 
Focus 2001 qui a eu lieu a Oakville et cela semble tres 
loin dans Ie passe. Tai eu beaucoup de plaisir et j'ai 
rencontre des membres d'Ottawa, avec 4 ateliers et 
plusieurs rencontres sociales je fus tres occupee. Si 
jamais vous avez l'occasion d'assister a une conference 
annuelle, faites-Ie c'est une excellente chance de faire des 
rencontres, de faire du "networking"et d'apprendre. 

Un des sujets qui rut discute a la reunion annuelle a ete Ie 
rapport du Cornite pour Ie changement. Ce rapport a ete 
envoye a tous les membres avec Ie dernier bulletin de 
nouvelle, alors tout Ie monde a reyu une copie. Le sujet 
est la restructuration de l'executifprovincial et de trois 
regions, dans les prochains mois les membres seront 
contactes pour savoir leur opinion. ORBISRO tiendra 
une reunion generale pour discuter du sujet. A la suite de 
cette reunion regionale nous irons e la pro chaine reunion 
annuelle a Thunder Bay avec notre vote regional. Vos 
opinions sont tres irnportantes pour cette association, 
alors quand vous serez contacter s.v.p. prendre Ie temps 
de nous faire parvenir votre opinion nous l'apprecionz. 

Jouissez de votre ete etj'espere vous voir a la partie des 
Lynx et ou a la reunion annuelle. 

Gislaine Jnveaux 
Presidente de l'ORB- SRO 
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Job Panel Presentation 

The job panel presentation 
was held March 27,2001 , 
7.30 pm. at the National 
Library of Canada, Rm. 156. 
Attendance was 
overwhelming with a 

number of Algonquin students in attendance. A wine and 
cheese/meet and greet was held following the 
presentation. 

The evening started with our President Gislaine Janveaux 
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introducing herself and the job panel to the audience. 
Then the fun really started, as the presenters gave a 5 - 10 
minute description of their personal employment history 
and what they do at their present jobs. The job panelists 
were well chosen each bringing with them an amazing 
amount of experience and knowledge about their 
respective vocations. 

Guests one the job panel included Danielle Amat 
(Canadian Coast Guard), Wanda Baburek (policy 
Research Secretariat), Anna Dooley (Head of Acquisitions 
- Ottawa Public Library), Katherine Heney (Law Firm: 
BordenlLadner/Gervais), Linda Landreville (Health 
Canada), Marie-Andree Leroux (Ministry of the 
Environment and Ministry of Fisheries and Oceans), and 
Andrea Stevenson (Ottawa-Carleton District School 
Board). 

The diversity of the panelists was immediately evident; 
some working in the "traditional" library field such as 
Anna Dooley and others working in very non-traditional 
fields such as Marie-~dree Leroux (past President of 
ORB/SRO). The presenters themselves were as varied as 
the jobs that they currently occupy, some right out of 
college and others that have been in the field for years. 
The presenters were awe inspiring, managing to keep 
abreast of innovations within their fields, and wearing 
various hats within their one place of employment, such 
as Danielle Amat, Linda Landreville, and Katherine 
Heney. It's this kind of diversity that makes Library 
Technician's so valuable an asset to any large or small 
organization, may that be in government or the private 
sector. The skills and experience demonstrated by all of 
them was a real eye-opener; is there anything a Library 
Tech./1nformation Professional can't do? 

Thank you to Gislaine Janveaux and Katherine Heney for 
making the job panel possible. The wine and cheese was 
fabulous and put a giant exclamation point on a perfect 
evening. 

Thank you also to all who attended. 

David Pelc 
ORB/SRO Treasurer 

P.S. We have to do this kind of event every year. 



Presentation du panel 
sur les emplois 

Le panel sur les emplo.is a eu 
lieu Ie 27 mars dernier a 
19h30 ala Biblio.tbeque 
natio.nale du Canada dans la 
piece 156. II y avait une 

bo.nne audience qui incluaint plusieurs etudiants du 
Co.llege Algo.nquin. Un vin et fro.mage filt servi apres la 
presentatio.n. 

La so.iree a debute avec la'presidente, Gislaine Janveaux 
qui a presente les membres du panel. Alo.rs Ie plaisir a 
co.mmence avec les presentatio.ns de 5 a 10 minutes de 
chacun des membes du panel, ces presentatio.ns filt une 
descriptio.n de leur histo.ire perso.nnelle d'emplo.i et de 
leur present emplo.i. Chacun des membres du panel filt 
tres bien cho.isi tant qu'a leur experience de travail, ils o.nt 
to.us et chacun d'eno.rmes co.nnaissances et experiences. 
Les membres du panel incluaient Danielle Amat de la 
Garde c6tiere, Wanda Barurek du secretariat de 
recherche sur la po.litique; Anna Do.o.ley, chef des 
acquistio.ns de la Biblio.theque publique d'Ottawa, 
Katherine Heney de la fIrme d'avo.cats Bo.rden-Ladner­
Gervais, Linda Landreville de Sante Canada, Marie­
Andree Lero.ux du ministere de l'enviro.nnement, peches 
et o.ceans et Andrea Stevenso.n de la co.mmissio.n sco.laire 
Ottawa-Carleto.n. 

La diversite des membres du panel filt evidente 
irnmediatement, certaines travaillant dans Ie champs 
traditio.nnel des biblio.theques telle que Anna Do.o.ley et 
d'autres travaillant dans des champs no.n-traditio.nnel telle 
que Marie-Andree Lero.ux ancienne presidente de l'ORB­
SRO. Les membres eux-memes etaient ausssi varies que 
les emplo.is representes, certains o.btenus a leur so.rtie du 
co.llege d'autres etant dans leur emplo.is depuis plusieurs 
annees. Les presentateurs o.nt ete fo.rmidables, ils o.nt 
reussi a maintenir leurs co.nnaissances dans Ie do.maine 
en ayant plusieurs co.rde a leurs arcs dans leurs differents 
emplo.is telle que Danielle Amat, Linda Landreville et 
Katherine Heney. C'est cette diversite qui fo.nt la valeur 
des techniciens en biblio.theco.no.rnie dans leur divers 
emplo.is dans Ie secteur prive o.u public. Les habilites et 
experience qui furent demo.ntres pas to.us et chacun no.us 
o.nt o.uverts les yeux, est-ce qu'il existe quelque cho.se 
que les techniciens en biblio.theco.no.rnie ne peuvent faire. 

Je remercie Gislaine Janveaux et Katherine Heney qui 
o.nt o.rganise ce panel sur les emplo.is. Le vin et fro.mage 
filt la to.uche finale a une so.iree bien remplie et tres 
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interessante. 

Je remerci aussi to.us ceux et celles qui o.nt assiste a cette 
so.iree. 

DavidPelc 
Treso.rier de l'ORB-SRO 

PS No.us devrio.ns avo.ir ce geme de presentatio.n to.us les 
ans 

Moving a Library 

OALT/ABO's April 4 wo.rksho.p was held 
at the Canadian Centre fo.r Management 
Develo.pment. Cathi Co.rbett, Chief 
Librarian, did a practical presentatio.n o.n 
merging, mo.ving and adapting to' vario.us 
changes that to.o.k place in her 
o.rganizatio.n, all simultaneo.usly. She had 

go.o.d wo.rds o.f advice fo.r librarians who. are facing these 
situatio.ns. Cathi reminded us o.f the need to. be flexible, 
creative and to. have a go.o.d sense o.fhumo.ur She also. 
discussed ways to. have peo.ple use the facilities by 
marketing the library services, by do.ing a go.o.d survey o.f 
the users' needs and by getting the suppo.rt o.f the 
management team. In time o.f great wo.rklo.ad and stress, 
she reminded us o.f the need to. treat o.urselves. 

Cathi to.o.k us o.n a to.ur o.f the building. All participants 
were impressed by the architecture o.f the building and the 
flexible setups fo.r meetings & co.urses. The o.verall 
presentatio.n was very info.rmative and pleasant. 

Ginette Bo.urgeo.is 

Demenagement d'une bibliotheque 

L'atelier du 4 avril dernier a eu lieu au 
Centre canadien de la fo.rmatio.n des 
gestio.nnaires. Cathi Co.rbett, 
biblio.thecaire en chef a presente un 
atelier pratique sur la fusio.n, Ie 
demenagement et l'adaptatio.n a des 

changements varies qui pris place sirnultanement dans so.n 
o.rganisatio.n. Elle o.nt a do.nnes des avis judicieux aux 
biblio.thecaires qui fo.nt face aces diverses situatio.ns. 
Cathi no.us a rappele qu'il faut etre flexibles, creatifs et 
avo.ir un bo.n sens d'humo.ur. Elle a aussi discute des 



differentes moyens pour attirer les gens a utiliser les 
services que la bibliotheque offre soit d'avoir une bonne 
connaissance des besoins de la clientele et d'avoir Ie 
support de la gestion. Elle ont a rappele de prendre de 
nous dans les moments de grand stress. 
Cathi nous a amene faire une visite des lieux, tous les 
participants fiirent irnpressiones par I'architecture et la 
flexibilte des lieux pour la presentation des cours et des 
reunions. L'atelier rut tres informatif et plaisant. 

Ginette Bourgeois 

Introduction to HTML 

On Saturday, April 28th
, a 

group of eager "Students" 
gathered at the Lees Avenue 
Campus of Algonquin College 
to become better educated in 

~~~~;J the art ofHTML (Hyper Text 
Markup Language) coding for 
creating files for the Web. 

Karen Krzyzewski, a Trainer from the National Library 
of Canada covered a very full Agenda with skill and 
professionalism. Each member of the Class worked 
interactively on exercises which covered topics such as: 
HTML Elements and Tags, Headings, Paragraphs, 
Character Formatting, Tables and Linking and 
Embedding. 

Much of our Life now is computer-based. The World 
Wide Web has become an integral part of our daily 
activities. While not everyone wants to focus their 
Career on becoming a Web Programmer or Designer, 
having a good, general understanding of how a Web 
Page is structured is very useful. It was a day very well­
spent! 

Linda Landreville 

-5-

Introduction au HTML 

Samedi Ie 28 avril un groupe 
d'avides etudiants se sont reunis 
au campus de la rue Lees du 
College Algonquin pour mieux 
s'eduquer sur I'art de coder dans 
Ie langage d'HTML. Ce lang age 
est utilise pour creer des filiere 
WEB. 

Karen Krzysewiski, une formatrice de la Bibliotheque 
nationale du Canada a couvert un ordre du jour tres 
remplit avec habilite et professionalisme. Chaque 
membre du cours ont travaille interactivement sur des 
exercices dont Ie sujet etait comme suit: etiquette et 
element d'HTML, entetes, paragraphes, caracteres, tables, 
liens etc. 

La majeur partie notre vie inclue maintenant I'ordinateur. 
Le World Wide Web fait partie integrale de nos activites 
journalieres. Meme sf p)usieurs d'entre nous ne veulent 
pas centrer leur carriere pour devenir un programmeur ou 
un architecte de Web, avoir une connaissance generale du 
fonctionnement d'une page Web peut etre tres utile. Ce 
rut une journee bien passee. 

Linda Landreville 

Summary Report - OALT/ABO 
Focus 2001 Conference, May 2-6 
Sheridan College, Oakville, Onto 

On Thursday, May 3, I attended a 
workshop called "Web Content: Designing 

for Usability." The instructor took us through the various 
steps involved in creating a web site for a specific product 
or service. It looked at designing web content from the 
user's perspective. The first step involves examining the 
nature of the product, and determining product goals, 
audience expectations & needs gathering, assessing and 
organizing the content; 
evaluating the delivery method; developing a project plan; 
and creating a flowchart. The needs of the audience and 
the environment in which the site is viewed can influence 
the design as much as the content itself. Emphasis must 
also be placed on interactive design i.e. creating a 
guidance system to orient users; designing the navigation 
and access routes; defming what happens on every page; 



designing controls for interaction; and creating a 
storyboard. In designing for the use.t; the designer must 
figure out what the user will want to do at any given time 
and how to hand control over to them. Usability involves 
many considerations i.e. common sense; removing 
obstacles to clarity; minimizing effort; ensuring feedback; 
creating explicit and obvious links; flexibility in using 
shortcuts and searches; allowing leeway for individual 
preference; orienting users as to the purpose of the site; 
balancing images and text; creating easy navigation; 
functionality. 

The issue of information architecture was examined from 
different angles i.e. providing easy mapping or 
information; enhancing the user's ability to fmd what they 
want; proper organization; easy navigation; incorporating 
consistent labeling; facilitating searches through use of 
headings, bold, site map; alphabetic indexing; search 
form; named targets. 

In addition to the lecture, students were assigned the task 
of evaluating a randomly selected website according to 
the criteria mentioned above. 

In the afternoon, I attended a workshop on "Copyright in 
the Digital Era". This workshop helped defme copyright, 
and covered misunderstood and misinterpreted aspects of 
copyright law; it also discussed the fundamental 
differences between copyright of digital content and 
copyright of print material. The workshop traced the 
history of copyright and various terms associated with 
copyright, such as "public domain", "intellectual property 
rights", "international copyright". The instructor also 
discussed authorship, and the exceptions in terms of 
copyright e.g. works created by an employee for an 
employer (the employer owns the copyright), a 
contributor to a collective work; a translation; a 
compilation; answer material, etc. 

The instructor also discussed the exclusive rights 
involved in authorship i.e. reproduction of work; 
distribution of copies; public display; derivative works, 
etc. The instructor discussed the different application 
of copyright laws to different media, i.e. software, 
graphical user interfaces, literary works, music and sound 
recordings; photographs and graphic images; motion 
picture and TV clips; databases. Also examined were 
copyright-exempted exceptions such as "public domain" 
and "Fair Use". Other rights were also discussed i.e. 
Right of Publicity, Moral Rights, Trademarks, Patents. 
The instructor drew our attention to various online 
resources for information on copyright. 
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On Friday, I attended a morning workshop, "The Internet: 
Your Primary or Secondary Source?". In this workshop, 
the instructor drew our attention to the subjectivity and 
fluidity of the Internet, and discussed how to determine a 
reliable source of information in an efficient and quick 
manner. The focus of the workshop was on sharpening 
Internet investigation and research skills. Vk examined a 
variety of search engines and compared search strategies 
and results. We also reviewed the criteria for determing 
whether a website draws its information and content from 
reliable, authoritative sources. 

In the afternoon, I attended a workshop on "Desktop 
Publishing: Digital Layout and Production"; the instructor 
introduced us to layout and design, importing and 
exporting of text, graphic reproduction, scanning 
technology and digital photography. These skills were 
examined in the context of marketing library programs and 
resources, a business, or an individual seeking 
employment. We were given the basic skills to produce 
professional brochures, newsletters, posters or web sites. 
The method of instrm:tion was "hands-on", so everyone 
could follow the exercises on a computer 

On Saturday, I attended an interesting hike along the 
Bruce Trail in Milton, Ontario. Saturday evening, I 
attended the conference banquet and listened to a guest 
speaker at the end of the evening (Reva N~lson). The 
speaker's talk was called "Be Bold Brave Chickens and 
Bounce Back! Creating Resilience"; she emphasized risk 
taking, ingenuity, innovativeness, resilience and a positive 
attitude in the context of life/career choices. 

Peter MacMillan 

Due it des circonstances incontrolables, la 
traduction fran~aise de cet 
article paraitra dans Ie procbain numero de 
"tete-it-tete" . 



sign. 

OALT/ABO 

PICNIC AT JETFORM 
PARK 

OTTAWA LYNX VS 
SYRACUSESKYCHIEFS 

WEDNESDAY JULY 18,2001 
6:30PM 

(GAME TIME 7 :00 PM) 

Join your local Executive and fellow members 
for a BBQ in the Picnic Area prior to the game. 
Look for the picnic tables with the OAIT/ABO 

Picnic Area includes a BBQ Grill with complete menu 
including burgers, hotdogs, chicken, ribs, sausage, com 
etc.; all at reasonable prices. Additional food, beverages 
and sweets can be purchased from the concession stands 
in the concourse. 

Tickets can be purchased as you enter the park ($8.50) or 
online at .. http://www.canoe.calLynx . 
We will be sirting in Section LL, Row M. 

For further information please contact Ann Censner 994-
7660 (days) 230-6192 (evenings) or 
acensner@magma.ca 
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OALT/ABO 

PIQUE-NIQUE DU PARC 
JETFORM 

OTTAWA LYNX VS 
SYRACUSE SKYCHIEFS 

MERCREDI, LE 18 
JUILLET, 2001 

18H30 
(DEBUT DE LA PARTIE 7:00 PM) 

Venez vous joindre a votre executif regional ainsi 
qu'aux autres membres pour un BBQ dans l'aire de 

pique-nique avant la partie. 

L'aire de pique-nique comprend un BBQ avec un menu 
complet a prix raisonable incluant hamburger, chien 
chaud poulet, cotes relevees, saucisses, ble d'inde. On 
peut aussi se procurer d'autres items aux kiosques 
alirnentaires a l'interieur du stade. 

Vous pouvez acheter vos billets en entrant au stade 
($8.50) ou sur Ie Web, .. http://www.canoe.caILynx .. 
Nous nous assoirons dans Ia section LL, range M 

Vos parents et arnis sont bienvenus 

Pour de plus amples renseignements veuillez entrer en 
contact avec Ann Censner au 994-7660 (jour) 230-6192 
(soir) ou acensner@magma.ca 



''HTTP://www ... '' 

OALT/ABO: 
http://www.oaltabo.on.ca 

Library of Congress: http://www.loc.gov/ 

Special Libraries Association: http://www.sla.org/ 

CLA: http://www.cla.amlibs.cal 

"Libraries on the World-Wide Web": 
http://www.freenet.victoria.bc.callibraries.html 
[it links to a number of other library sites] 

http://www.lights.com/webcats/countries/CA.html: an 
alphabetical list across Canada of different 
types of libraries with free online catalogues: 

National Library of Canada: http://www.nlc-bnc.cal 

Research-it! Your one-stop Reference Desk: 
http://www.itools.com/research -itlresearch -it.html 

Treasury Board of Canada Secretariat 
http://www.tbs-sct.gc.ca 

The Checklist of Indexes to Canadian Newspapers held 
by the National Library of Canada is now available at: 
http://www.nlc-bnc.calservices/checklistlintro-e.htm 

La liste de controle des index de journaux canadiens 
conserves a la Bibliotheque nationale du Canada est 
maintenant disponible a: 
http://www.nlc-bnc.calservices/checklistlintro-f.htm 

Search Engines: 

Metacrawler: www.metacrawler.com 

Altavista: www.altavista.digital.com 

Hotbot: www.hotbot.com 

Infoseek: 

Northern Lights: 

Altavista Canada: 

Yahoo Canada: 

Canada.com: 

Software Sites: 

Tucows: 

Shareware.com: 

Download.com: 

Jumbo!: 
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http://www.wwwinfoseek. 
com 

http://www.nlsearch.com 

http://www.altavistacanada. 
com 

http://www.yahoo.ca 

http://www.canada.com 

http://www.tucows.com 

http://www.shareware.com 

http://www.download.com 

http://www.jumbo.com 



"tete-a- tete" is published three times a year by 
ORBISRO. Copies are available to all members. 

Keep in Touch! We wish to hear from you and find 
out what you would like us to dofor you! 

Correspondence should be forwarded to: 
OALT/ABO 
ORBISRO 
P.O. Box 1094, Station B 
Ottawa,Ont. 
KIP SRI 
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"tete-a- tete" est publiee trois fois par annee par 
ORBISRO. Les copies sont disponible a tous les 
membres. 

Gardons Ie contact! Nous desirons cODn-aitre vos 
idees et savoire ce que I'on peut faire pour vous! 

Correspondance doivent etre remise a: 
OALT/ABO 
ORBISRO 
P.O. Box 1094, Station B 
Ottawa, Onto 
KIP SRI 


