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admin i s t ra t i on ,  Be t te  Gore expressed
concerns tha t  the  t im ing  to  the
annual  bus iness meet ing  w i l l  de te r
members from a t t end ing  i t .  I t  was
fe l t  by  OALT/ABO that  the host ing
region shou ld  accommodate the needs
of  the adm in i s t r a t i on  regard ing  the
Annual Bus iness  mee t i ng .

Membership:

The reg ions  are being asked to
d iscuss add ing  anew  category fo r
ret ired and unemployed members.
Bette Gore i s  res ign ing  as cha i r  o f
the membership database and Theresa
Kennedy has agreed to  take th is
pos i t i on .

A rev ised membership form was
examined by the OALT/ABO admin is t -
ra t ion .  I t  w i l l  be i n  both o f f ic ia l
languages.  The reg iona l  map and
membership de f i n i t i ons  w i l l  be  on
the  reverse.  The three- par t  form
w i l l  no l onge r  be used ;  reg ion  w i l l
photocopy t he  s i ng le  sheet  o f  paper .

/
New D i rec to r :

A t  t he  Sud bury Reg ion ' s Annual
Business Mee t i ng ,  a new d i rec to r  was
se lec ted .  Chr i s t i ne  Davy w i l l  re-
present  our  region for  the 1993-94
year.  Ch r i s t i ne  has served as trea-
surer for  the prov inc ia l  execut ive ,
therefore she w i l l  be i n  f am i l i a r
terr i tory as our representat ive a t
the p rov inc i a l  adm in i s t r a t i on  mee-
t i ngs .

Best  w i shes ,  Ch r i s t i ne *

Nonique Fuchs, Pas t -D i rec to r

Ed i t o r ' s  Notes

Welcome to the sp r ing  issue o f
APROPOS. Th i s  issue i nc ludes  sum-
mar ies  o f  Sudbu ry ' s  OALT/ABO ' s
Spr ing  workshop, some o f  the work-
shops t ha t  were a t t ended  a t  the
conference i n  O t tawa ,  Re f lec t ions
*93,  as we l l  as the d i r ec to r ' s
report wh ich  i nc l udes  the changing
of  the execu t i ve .

W i th  t ime f l y ing  by so qu ick ly
another year  has come and gone.  New
people w i l l  be taking charge on the
execut ives both  in  Sudbury and the
province. The pos i t ions  are both
interest ing and a learn ing  exper ie-
nce.  Anyone and everyone who i s
interested i n  keeping our  assoc i -
a t ion go ing  shou ld  cons ider  pa r t i c i -
pa t ing .  I t  i s  a good assoc ia t ion
and an exce l l en t  way to meet o ther
L ibrary  Techn i c i ans  l i ke  yourse lves .

Brenda Vai l lancourt

DIRECTOR'S REPORT;

Since t he  l as t  i ssue  o f  Apropos,  I
a t tended my l as t  meet ing  as  d i rec to r
in Toronto, a t  the A lb i on  Pub l i c
Library on Ap r i l  3 ,  1993 .  Here,
br ie f ly ,  is  what t ransp i red a t  th is
meet ing .

Ref  lections/" 93 :

Much t ime was spen t  on prepara-
t ions f o r  the 1993 annua l  confere-
nce ,  Re f l ec t i ons  ' 93 .  The Ottawa
conference convenors gave a ve rba l
repor t  on t he  s ta tus  o f  r eg i s t ra t -
i ons -  On beha l f  o f  t he  OALT/ABO
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( nex t  s t op  Cactus  Pe tes ) ,  we
w i t nessed  - and so lved  a murder  on
Thursday ,  and f i na l l y  on F r i day  the
n igh t  was spen t  gamb l i ng .  (Un fo r tu -
na te l y ,  I was on a m idn igh t  bus
head ing  home!)

Canadian Pa r l i amen ta ry  Papers  was
an excep t i ona l l y  we l l  p resen ted
lecture and p rac t i ce  sess ion  on a
sub jec t  t ha t  can be very  un ins -
p i r i ng  .

Env i r onmen ta l  i ssues  was an ex ten -
s i on  o f  t he  morn ing  workshops on
WHMIS. I t  s ta r ted  ou t  dep ress ing
bu t  ended on a hopefu l  no te  t ha t
t oge the r  we can make the  p l ane t  a
c l eane r  p l ace  to  l i ve .

Depos i to ry  Se rv i ces  Program began
as a br ie f  h is tory  o f  the DSP i n
Canada and ended w i t h  hopes o f  a
retent ion schedu le  i n  t he  fu tu re .

Romulus - t a l k  abou t  t echno logy !
You ’ ve  go t  to  see  C IST I ' s  (Canad ian
Ins t i t u t e  for  Techn i ca l  I n f o rma t i on )
l a tes t  i n  ac t i on  — se r i a l s  l i s t  and
ILL  ( i n t e r l i b ra r y  l oans )  o rde r i ng
a l l  i n  one !

SUDBURY REGIONAL BRANCH HEWS

Our reg iona l  Execu t i ve  f o r  1993 -94 :

Pau le t t e  Bur ton ,  P res iden t
Ju l i e  Rancou r t ,  Sec re ta ry
M i l l i e  Cayen,  Treasurer /Membersh ip
Lo r r i e  Rober ts ,  Pub l i c  Re la t i ons
Jo-Ann Larose ,  News le t t e r  Ed i t o r
Ch r i s t i ne  Davy ,  D i r ec to r

Outgo ing  execu t i ve :  Monique Fuchs
as D i rec to r  - many t hanks  1 And
myse l f ,  Brenda Va i l l ancou r t  as  news -
l e t t e r  ed i t o r .  I would l i ke  t o  w i sh
Jo-Ann Larose  bo th  success  and a
sense o f  en joyment  i n  he r  new pos i t -
i on .  Thank you f o r  t ak i ng  ove r .

APROPOS pub l i sh i ng  schedu le :  i s
now pub l i shed  th ree t imes  a yea r :
w in te r ,  sp r i ng  and summer / fa l l .

F i nanc ia l /Membersh ip  r epo r t :

Our Treasurer /Membersh ip  person
reports t ha t  as  o f  March 26 ,  1993 ,
our bank ba lance  i s  $6 ,853 .00  and
ou r  membership i s  as  f o l l ows :

33 Graduates
5 Assoc ia tes
1 Sen io r  c i t i zen

___1 I ns t i t u t i ona l
40 TOTAL

Chr i s t i ne  Davy, D i rec to r

' PROVINCIAL NEWS

Ottawa’was the l oca t i on  fo r  t h i s
yea r ' s  annua l  con fe rence .  I t  was a
b ig  one too do you remember when
you tu rned 20?

The Opening ceremonies cons i s ted
o f  a wine and cheese w i t h  many i n t e -
res t i ng  vender  exh ib i t s .  The re  were
the  usua l  " l i b ra r y -  t ype "  exh ib i t o r s
tha t  we a l l  expec t  to  see bu t  t he re
were a coup le  o f  unusua l  ones  as
we l l .  Jewe l l e r y  by  Be th ,  Somi Acce -
sso r i es ,  and Wend-Tees - j ewe l l e r y ,
ha t s ,  and c l o thes  f o r  eve ryone !
La te r  on i n  t he  week Raymond f r om
Cash Bay t augh t  us  how t o  l i ne  dance

OALT/ABO 10  Yea rs /ans :------------------------------------------ ?

Susan Bourdeau ,  Ot tawa
T ina  L .  B rophy ,  Hu ron ia
Judy E l s ton ,  Sudbury
A i l een  K .  F i she r ,  TALTA
Lakehead Un i ve rs i t y ,  Thunder  Bay
Wi l l i am  Land ,  Sudbury
Lynn Purdy ,  Ha l ton -Pee l
Ju l i e  Rancour t ,  Sudbury
Lorr ie  Robe r t s ,  Sudbury
Seneca Co l l ege ,  TALTA
Ma i re -Le igh  Sheppard ,  Sudbury
Anna Takash iba ,  TALTA
Un ive rs i t y  o f  To ron to ,  TALTA
Ka th i  Vanden Heuve l ,  Lohan ia
E la i ne  Wa l l i s ,  Hu ron ia
Sharon Wigney,  Sudbury

Un fo r t una te l y  , no t  one pe rson  was
nomina ted  t o  w in  t he  cove ted  P res i -
den t i a l  Award.  I t  i s  OALT/ABO ' s  way
of  showing app rec ia t i on  to  t hose
members who have been ou t s tand ing  i n



their contributions to the associa-
tion. Please think about it and
nominate someone who deserves to be
recognized at next year's confere-
nce. Contact me (Christine Davy)
for a list of previous winners.

Vicki Lisowyk, Lohania
Susan Bourdeau, Ottawa
Sudbury - yours truly
Christine Davy

Helen Hyvarinen, Thunder Bay
Toni Ariganello, TALTA

ANNUAL BUSINESS MEETING
OTTAWA, May 12, 1993:

The ABM, this year, was anything
but easy! The positions of Provin-
cial Secretary as well as Provincial
Treasurer were won by acclamation -
both these women knew what they
wanted to do and didn't need their
arms twisted by Bette! However,
filling the positions of Vice-Presi-
dent and Public Relations was like
pulling teeth! I lost track after
34 separate nominations were
declined. To get the most out of
this association you must particip-
ate. The "networking** is invalua-
ble; a position on the Executive or
Board of Directors is great to add
to your résumé and we really do have
a good time! THINK ABOUT GETTING
INVOLVED. If not this year then
next. (A very few people have been
carrying the ball for too long and
would like to take a break. Think
about it for next year).

OALT/ABO Executive, 1993-94;

Suzanne Orlando,
Halton-Peel, President

Barbara Cope, Ottawa, Vice-President
Penni Lee, TALTA, Secretary
Theresa Kennedy,
TALTA, Membership/Treasurer

Marsha Hunt, '
Halton-Peél, Public Relations

Brady Leyser,
TALTA, Newsletter Editor

Janet Scheibler, Huronia, Archivist

Statement of Cash and Surplus;

Our provincial Treasurer reports
that our bank balance is $13,330.00
as of March 31, 1993.

Membership:

275 Graduates
29 Associates
4 Senior citizens
39 Institutional
81 Students
__6 Provincial
434 TOTAL

Constitution Committee;

A committee, headed by Susan Mor-
ley, Ex-Officio, has been formed to
review and revise the Constitution
and Bylaws of OALT/ABO. Judy Koe-
nig, Cathy Walsh and Toni Ariganello
form the rest of the committee.
They plan to have proposal changes
to the regions October 1 , 1993;
regional comments to go back to the
committee members November 19, 1993;
with the final draft being presented
January 1994. If you have any com-
ments, please let Christine Davy
know.

College Advisory:

Regional members are to become
more involved with college advisory
committees in their regions. These
people will report to their Director
who will in turn report to the Board
of Directors and Executive. It was
felt that such an informal structure
should work just as well as a commi-
ttee headed by the Public Relations
person .

Board of  D i r ec to r s ,  1993-94 :

Noreen McKechnie, Halton-Peel
Judy  Koen ig ,  Huron ia



REFLECTIONS '93 ; SUMMARY
OF WORKSHOPS

If you would like to form a commi-
ttee or a task force, get in touch
with me for copies of the- necessary
forms.

REVOLUTIONS '94 is the theme for
next year's conference. It is to be
hosted by Halton-Peel at Erindale
College in Mississauga, May 25 - May
29, 1994 (Wednesday to Sunday).
Please contact Marsha Hunt, Confe-
rence Chairperson at (416) 687-7443
for more information. This confe-
rence as all the others, promises to
be outstanding.

Brainstorming ;

Brainstormings tend to be fairly
informal meetings of the new Execu-
tive and Board of Directors. This
meeting was no exception. A good
portion of the hour long session
centrered on the fact that there is
a very definite lack of new blood in
both the regional and provincial
executives. If you have any ideas
why this is happening I'd love to
hear them. Please drop me (Chris-
tine Davy) a line - anonymously if
you prefer.

Dates of Board of Directors/
Executive meetings;

October 2, 1993 = Richview Public
Li brary , Etobicoke

November 27, 1993 = Richview Public
Library, Etobicoke

February 5, 1994 = teleconference
April 23, 1994 = Richview Public
Library , Etobicoke

Any suggestions or concerns will
be gratefully accepted by your Re-
gional Director, I am your voice to
the Provincial Executive - what
should I tell them?

Christine Davy, Director

"Impact of Current Information
Technologies'*:

Speaker: David C. Coll, Department
of Systems and Computer Engineer!
ng, Carleton University

Libraries are repositories of
information. They acquire, class-
ify, store, retrieve and distribute
information. Therefore library
technicians are instrumental in the
realization of these functions.
Access to information is stored via
new media, new platforms, new comm-
unications, new software and new
applications. So what are the im-
plications?

Everything will be digitally rep-
resented because it can be con-
trolled. The power exists to
enhance the library role. We as
library technicians have to assert
the need for our training, insist on
complete technology, master the
technology and be an asset to our
employers- Efficiency comes when
you can actually learn how to use
the tools you have, *

The speaker's use of computer
language such as NOVELL network, LAN
(Local Area Network), File server,
Communication Server, CD Server
(just to name a few) was not foreign
to me - I actually knew what he was
talking about since we have all of
the above where I work.

In his closing remark, he believed
that the computer is a human artif-
act. Our knowledge migrates with
tools. There is an increased under-
standing that systems have to be
open. We must learn what to worry
about and what not to worry about.
And , yes, someone can penetrate the
systems. Just as a reminder - all
back-ups should be stored off the



premises.

Paulette Burton, President

"Leadership and Personality*1:

Speaker: Suzanne Faure

Using the Myers-Briggs Type Indic-
ator, the session touched on how to
develop leadership, patterns of
personal and professional behaviors.
The questionnaire allowed the par-
ticipants to interpret their own
results as to the scales and prefer-
ences they have. Information about
your "type" was provided to help you
understand yourself and your inter-
actions with others.

Paulette Burton, President

"TQM (Total Quality Management) in
the Workplace":

Speaker: Diane Houle-Rutherford,
National Capital Commission

Total quality is a management-led
effort that involves the entire
organization in continuously improv-
ing all work processes. The effort
is customer-focused and uses objec-
tive data to eliminate waste of all
kinds. Its goal is to achieve a
breakthrough in quality, in order to
reach unprecedented levels of per-
formance. Employees need tools,
knowledge, training, authority and
encouragement from the top in order
to satisfy the clients. Employees
need to be conscious about what they
are doing and not leave their brain
in the parking lot. Quality impro-
vement is a maj'or paradigm shift.
The speaker also examined what is a
client and how to measure the
clients' needs. In conclusion,
total quality is:

1) a cultural change, not an over
night cure;

2) a continuous improvement, not a
new program;

3) a structured approval to identi-
fying /solving problems, not
fighting fires;

4) long term, not short term;
5) conveyed by action, not by slo-

gans;
6 )  practiced by everyone; not prac

ticed by selected few.

High quality is necessary to com-
pete in the public sector as well as
the private sector.

(Handouts were available).

Paulette Burton, President

"Ontario Library Service produces
CD-ROM catalogues for public
libraries" s

The Ontario Library Services-North
region has produced CD-ROMS which
will permit public libraries to
search for materials from holdings:

1) Metropolitan .Toronto Area
Libraries,

2) Northern Ontario Public
Libraries, and
3 )  Thunder Bay Public Library

The CD-ROMS are replacing the
Northern Ontario Microfiche cata-
logue and are to be used by public
libraries to facilitate interlibrary
loans.

The staff at the OLS-North office
will be training staff at public
libraries on how to search with the
new CD-ROMS.

If a public library is networked,
these catalogues will be accessible
to patrons. The CD-ROMS will be
quicker and easier to search and
will definitely be more user-friend-
ly than the microfiche readers. If
patrons are able to search for their
own materials, staff will spend less



t o  be a f u l l  o r  even pa r t i a l  depos i t
l i b ra r y  wou ld  r equ i re  more t ime  fo r
se lec t i on  and o rgan i za t i on  o f
ma te r i a l s  t han  i s  ava i l ab le  to  us ,
o r  wou ld  l i ke l y  be wo r thwh i l e  con-
s i de r i ng  the use made o f  rece i ved
i t ems .  However,  i t  was a l so  obv ious
there i s  much wo r thwh i l e  i n f o rma t i on
ava i l ab le  f ree o f  cha rge  o r  a t  l ow
cos t  from the fede ra l  government
wh i ch  cou ld  be  va luab le  to  ce r ta in
pos i t i ons  w i t h i n  the Sudbury  Boa rd .
The re fo re ,  i t  i s  my i n ten t i on  to
i nves t i ga te  t he  poss ib i l i t y  o f  sha r -
i ng  government  resources  w i t h
Cambrian Co l l ege ' s  Government Docu-
ments sec t i on  ( con tac t  person
Chr i s t i ne  Davy ) .  There i s  a l so  a
poss ib i l i t y  t he  Board cou ld  ob ta i n
l i s t s  o f  r ecen t l y  pub l i shed  ma te r i a l
pe r t i nen t  to  educa t i on .  Th i s  w i l l
have t o  be f u r t he r  resea rched .

Bette Gore, Pas t -Pres iden  t o f
the p rov inc i a l  OALT/ABO

t ime  w i t h  i ns t r uc t i ng  on t he  use o f
equ ipment  and more t ime  on refere-
nce .

I t  i s  poss ib l e  for  pub l i c
l i b ra r i es  t o  purchase  add i t i ona l
cop ies  o f  those  CD-ROMs. I f  you are
no t  i n  a pub l i c  l i b ra r y  bu t  are
i n te res ted  i n  purchas ing  these for
you r  l i b ra r y ,  con tac t  D iane  Delorme
o r  Pe te r  Lukasewych a t  t he  QLS (On-
t a r i o  L i b ra r y  Se rv i ce )  Nor th  o f f i ce
i n  Sudbury a t  ( 705 )  675-6467 .

Monique Fuchs,  Pas t  D i rec to r

"Depos i t o r y  Se rv i ces *1:

Speaker :  Bruno  Grass i ,
Canadian Communica t ions  Group

Mr .  Grass i  i n fo rmed workshop par-
t i c i pan t s  o f  t he  h i s to r y  beh ind
federal  government  pub l i sh i ng  and
the  depos i t o r y  se rv i ce .  He a l so
s ta ted  the  ph i l osophy  beh ind  t he
d i f f e ren t i a t i on  between f ree ly  ava i -
l ab le  government  pub l i ca t i ons  and
those on res t r i c t ed  o r  f o r  sa le
l i s t s -  Essen t i a l l y ,  a l l  i n f o rma-
t i on  wh i ch  i s  be l i eved  to  be " f o r
t he  soc ia l  good o f  t he  Canadian
pub l i c "  i s  f r ee ,  whe the r  po l i c i es ,
p rograms,  o r  se rv i ces .  I t  i s  t he
Canadian Communica t ions  Group Pub -
l i sh i ng  wh i ch  cu r ren t l y  hand les
depos i t o r y  se rv i ces ,  t heo re t i ca l l y
making ava i l ab le  by  depos i t  cop ies
of  ' a l l  pub l i c  i n f o rma t i on  from every
government depa r tmen t .

Depos i to ry  l i b ra r i es  are per iod -
i ca l l y  re-eva- luated  , and cou ld  l ose
the i r  f ree depos i t o r y  s ta tus  i f  t hey
are i nac t i ve .  The mandate o f  a
depos i t o r y  l i b ra r y  i s  t o  meet the
needs o f  t he  pub l i c ,  no t  t he  i ns t i -
t u t i on  where t he  ma te r i a l s  a re
housed .

I n  my ro l e  o f  Re fe rence  Techn i c i an
fo r  t he  Sudbury Boa rd  o f  Educa t i on ,
i t  became i nc reas ing l y  appa ren t  t ha t

"T rave l l i ng  A lone " :

Speake r :  Cons tab le  E r i c  Boo th ,  OPP

Cons tab le  Boo th  covered many
aspec t s  o f  sa fe  t r ave l  by  va r i ous
methods o f  t r anspo r ta t i on  . Mo,st o f
h i s  t i ps  a re  use fu l  r ega rd less  o f
t he  t r anspo r ta t i on  used ,  and whe the r
a t  home o r  on a t r i p .  The re  were so
many rea l l y  good pe rsona l  sa fe t y
i deas  and dev i ces  t ha t  i t  wou ld  take
too much to  l i s t  them here .  Ra the r ,
p i ck  up  brochures ava i l ab le  from
trave l  agen ts ,  insurance  compan ies ,
and po l i ce .  Remember t o  keep a
c l ea r  head i n  a l l  s i t ua t i ons ,  and
draw a t t en t i on  to  you rse l f  by mak ing
a l o t  o f  no i se  when i n  a s i t ua t i on
requ i r i ng  ass i s tance .

Bette Gore, Pas t  P res iden t



"Laughter as a Stress Releaser";

Speaker: Marjorie Mann, LDM
(Laughter Does Matter) Consultant

Many physiological and psychologi-
cal benefits are obtained by having
a good sense of humour. Laughter
increases your T-cells which
increase your immunity to diseases;
your cholesterol level may be
lowered through laughter (at least,
stress is a known factor to increase
cholesterol so laugh and reduce
stress); some people have been known
to come out of comas, psychological
depressions and other serious
illnesses as a result of hearty
laughter by those around them or a
sudden incident which caused them to
laugh. Laughter/humour can enable
one to meet and beat many of life's
challenges, thereby improving the
quality of life for the individual.

Workshop participants were given a
"Humour Test" to assess themselves
on their sense of humour, as well as
a number of handouts which empha-
sized one's perception (optical
illusions) or humorous cartoons.
Although people have different 'tas-
tes' in what they find funny, it is
the overall attitude which is essen-
tial to easing stress and enjoying
life. Try telling a joke a day -
and learn one in return - to improve
your own 'humour quotient' and happ-
iness.

Bette Gore, Past-President

REFLECTIONS OH REFLECTIONS '93
by William Land

Introduction

It was my pleasure to attend the
recent 20th OALT/ABO annual confere-
nce, Reflections *93 at Carleton
University in Ottawa. Overall, the
experience was very enjoyable, affo-
rding the opportunity to develop new

skills and reinforce others, meet
other library technicians and
reacquaint myself with familiar
ones, reflect on my career as a
library technician and involvement
in our professional association and
have fun.

Although I felt there were two
major drawbacks about the confere-
nce, the Ottawa Regional Branch must
be commended for their overall good
efforts in staging Reflections '93.
Briefly, I'll outline what I think
were flaws, 1) five days was too
long for this conference as activ-
ities during the first two days were
very slow and could have easily
been combined into a shorter time
period and, 2 )  the timing of and
attendance of the Annual Business
Meeting (ABM) was very poor. Time
wasn't allotted for lobbying, so
many members weren't encouraged to
run for positions on the Executive
which reflected negatively on the
quality of the ABM.

Many aspects of Reflections '93
were excellent and showed a lot of
hard work and planning on the part
of the members of the conference
committee. Several of the workshops
I attended were wonderful. Listed
below are the highlights of those I
favoured.

Early Conference Activities:

While I felt the first two days of
the conference were extremely slow,
I met with Regg Struyk, M.E. Phipps
and Associates, distributors of
INMAGIC Plus. The possibility of
his travelling to North Bay for Plus
training exists if I can arrange a
gathering of North Bay and Sudbury
area users. Secondly, I had a very
enjoyable guided tour of the Ottawa
Public Library given by Stephen Toy,
Head of Computer Systems.



11 ‘How (lay We He lp  You?'  :
Customer Se rv i ce  i n  t he  L i b ra r y "  :

Marsha Hun t  o f  t he  Pee l  Board  o f
Educa t i on  and OALT/ABO's Pub l i c
Re la t i ons  Coo rd ina to r  f o r  many years
gave an exce l l en t  p resen ta t i on  abou t
p rov id i ng  qua l i t y  cus tomer  se rv i ce
in  a l i b ra r y  se t t i ng .  I t  i s  impo r t -
an t  to  know who are  your  cus tomers ,
what t hey  want  and need ,  what  t hey
th i nk  and f ee l  and whe the r  t hey  are
sa t i s f i ed  and i f  t hey ' l l  r e tu rn .
Techniques f o r  deve lop ing  a s imp le
customer se rv i ce  p l an  and ob ta i n i ng
feedback were g i ven ,  A b i b l i og raphy
o f  a r t i c l es  and books was p rov ided .
As l i b ra r y  t echn i c i ans  and l i b ra ry
s ta f f  members, we know t ha t  i t  i s
very impo r tan t  t o  keep ou r  pa t rons
sa t i s f i ed  and re turn ing  to  the
l i b ra r y .  Th i s  workshop succeeded i n
re i n fo r c i ng  t ha t  be l i e f !

I n t e r l i b ra r y  l oans ;

Hugue t te  Luss ie r -T remb lay ,  Na t i on -
a l  L i b ra r y  o f  Canada (NLC) ,  p rov ided
an ove rv i ew  o f  I n te r l i b ra r y  Loan
( I LL )  se rv i ces  p rov ided  by NLC.
Va r i ous  ways t o  subm i t  reques ts  t o
NLC were d i scussed ;  ma i l ,  ENVOY,
D0B1S, CAN/DOC, UTLAS, e t c .  Th i s
was pa r t i cu l a r l y  i n f o rma t i ve  fo r  me
as I use  NLC se rv i ces  f o r  I LL  f r e -
quen t l y  and access  DOBIS. By Ap r i l ,
1994,  t h i s  ou t -da ted  sys tem w i l l  by
rep laced  by AMICUS.

The package g i ven  to  each  course
pa r t i c i pan t  a l so  i nc l uded ,  i n  add i -
t i on  to  ILL da ta ,  i n fo rma t i on  regar-
d i ng  o the r  ■services o f  NLC. Par-
t i cu l a r l y  i n t e res t i ng  i s  a f ou r -page
ove rv iew  o f  va r i ous  aspec t s  o f  NLC.

Th i s  workshop was ex t reme ly  use fu l
to me i n  my pos i t i on  as  I ga ined  a
g rea te r  unde rs tand  i ng  and some he lp -
fu l  t i p s  abou t  NLC se rv i ces ,  pa r -
t i cu l a r l y  I LL .

Leade rsh ip  and Pe rsona l i t y :

(Aga in ,  bu t  i n  W i l l i am  Land ' s  persp-
ec t i ve )  .

Us ing  t he  Myers-Briggs Type Indic-
ator, Suzanne C .  Fau re  l ed  a sess ion
to  examine d i f f e ren t  aspec ts  o f
pe rsona l i t y  and t he i r  e f fec t  on
pe rsona l  and p ro fess iona l  behav i -
ou rs .  Ms.  Fau re *  has  a Masters
Degree i n  Educa t i on  w i t h  spec ia l i z -
a t i on  i n  counse l l i ng  and cu r ren t l y
has a p r i va te  p rac t i ce  i n  ca ree r
counse l l i ng  .

Th i s  was pa r t i cu l a r l y  i n f o rma t i ve
for  me a t  a t ime  where I have seen
many changes and much g row th  i n
va r ious  aspec t s  o f  my p ro fess iona l
career  and personal  l i f e .  A f te r
see ing  wh i ch  o f  the  s i x t een  Myers-
B r i ggs  pe rsona l i t y  types was m ine
and read ing  i t s  desc r i p t i on  (wh i ch
ce r ta i n l y  app l i es ) ,  prayers were
p resen ted  to  the  g roup .  Fo r  my
t ype ,  t he  p raye r  reads :  LORD, GIVE
ME PATIENCE, AND I MEAN RIGHT NOW!
So wha t ' s  t he  po in t?

"Laugh te r  as  a S t ress  Re lease r11:

Ma r j o r i e  Mann, a r e t i r ed  t çache r
whose age i s  one yea r  younge r  t han
the  Mode l -T  Ford and one yea r  o l de r
than  Canadian Navy ,  l ead  t he  work -
shop a t t endees  i n  app rox ima te l y
n ine t y  m inu tes  o f  j okes ,  l augh te r ,
humour and f un !  She was very en te r -
t a i n i ng  and loved to  l augh  and hea r
o thers  l aughs .  Her cur rent  p ro jec t
i s  "Laugh ing  Does Ma t te r  (LDM) H ; i t s
purpose i s  to  b r i ng  humour to  those
who m igh t  need i t ;  persons  who are
i l l ,  aged ,  o r  expe r i enc ing  g rea t
amounts o f  s t r ess !

Th i s  workshop proved to  be an
en joyab le ,  and l i ve l y ,  end to  con -
fe rence  l i f e .  Mrs .  Mann g rea t l y
compl imented Be t t e  Gore and I (W i -
l l i am  Land)  when she exc la imed ,  " I
w i sh  I cou ld  b r i ng  t hose  two w i t h  me



whenever I have to do a presenta-
tion".

SOME BOOKS OF INTEREST

FOR LIBRARIES

Dictionary of acronyms and abbrevi-
ations ; library, information and
computer terms / compiles by Rashid
Tayyeb and Krishna Chandna.
Ottawa : Canadian Library Associa-
tion, 1993.
ISBN 0-8802-266-2 $39.95 pbk.

The Internet companion ; a begin-
ner's guide to global networking /
Tracy Laquey with Jeanne C. Ryer. —
Addison-Wesley Publishing, 1993.
ISBN 0-201-62224-6 $35.00 pbk.

OPAC directory, 1993 ; an annual
guide to Online Public Access Cata-
logs and databases / compiled by
Regina Rega. — Westport ! Heckler,
1993. ISBN 0-88736-883-2

ISSN 1066-1425 $71.24 US

Includes four indexes; a) by dial
in area code; b) by type of system;
c) by Institution, including Inter-
net address; and d) to OPACs by
subject and collection strength.

Conclusions

Due to the timing of the flights
returning to North Bay, I wasn't
able to stay for the Banquet on
Friday evening or the closing cere-
monies on Saturday, but I was able
to participate in the other evening
activities. I enjoyed the barbecue,
but heartily concur with Suzanne
Orlando, QALT/ABO President, that
"line dancing" is a spectator's
sport!" Rhythm in dancing is not
one of my qualities.

Mystery Night was wonderful! The
production, "The Joker's Wild,11

staged by several talented members
of Big Time Murder Productions was
fun-filled, humorous and riveting!
To my astonishment, I won a prize,
not for being a talented sleuth, but
for being "way out in left field”
with my solution to the mystery!
Despite my fondness for the adven-
tures of Nancy Drew and the Hardy
Boys, obviously I lack many of their
detecting abilities. However, as an
amateur author, I know that
storytelling is an art!

As part of my professional devel-
opment, I look forward to future
QALT/ABO conferences. The opportun-
ity to learn new skills, network and
make friends among members of my
profession is extremely important to
my development and growth as a
library technician. Judging by the
members at REFLECTIONS '93, I'm sure
that many members of QALT/ABO would
ag ree.

Possible jobs;

There are a few possible postings
at Laurentian University Library,
J.N. Desmarais, for a library tech-
nician and cataloguing data entry
clerks. For more information con-
tact Brenda Vaillancourt at 673-
5661, ext. 207.


